
THE CORPORATION OF THE CITY OF BRAMPTON 

BY-LAW 
Number __ ~_I_-_2_()()6 ___ _ 

To authorize the execution of two Service 
Agreements with veterinarians and clinics 

belonging to the Brampton Veterinary 
Association 

WHEREAS The Corporation of the City of Brampton wishes to 
enter into an arrangement with veterinarians and clinics 
that are members of the Brampton Veterinary Association such 
that these veterinarians can provide support to Brampton 
Animal Services; 

AND WHEREAS entering into the appropriate agreements with 
the veterinarians will facilitate the provision of services 
to ensure the safety and comfort of stray animals, and the 
provision of rabies vaccines for pets of people who may not 
otherwise be in a position to afford them. 

NOW THEREFORE the Council of The Corporation of the City of 
Brampton enacts as follows: 

1. The Mayor and Clerk are - hereby authorized to execute 
two (2) agreements for the provision of veterinary 
services by several veterinarians and clinics in 
Brampton (which belong to the Brampton Veterinary 
Association) to Brampton Animal Services: 

a) one agreement for the provision of services to 
Brampton Animal Services for the medical care, 
safety and comfort of stray animals at a discounted 
rate; 

b) the second agreement 
vaccinations, at a 
m.med by people who 

for the provision of rabies 
discounted rate, for animals 
receive government subsidies. 

The parties to the agreement shall be as follows, but 
may be subject to change, with the authorization of the 
City solicitor and Commissioner of Community Services. 

Dr. John Richardson and Dr. Joy Courey (Animal Care 
Clinic) 
Dr. Othmar Telep (Bramalea Animal Hospital) 
Bramvet Ltd. (Dr. Allen Woods and Dr. Dan Crevier) 
Brookfield Professional Corporation (Dr. Nasim 
Gulamhusein) 



Dervetco Holding Ltd. (Dr. Dermot Campbell) 
Dr. Tim Zaharchuk (Derrydale Animal Hospital) 
Dr. Sandy Rice (Fletcher's Creek Animal Hospital) 
Heartlake Veterinary Hospital Professional Corporation 
Dr. Yashvir Varma) 
Dr. David Littlejohn (Kennedy Road Veterinary Hospital) 
Dr. Gary Sohi (Lakeridge Animal Hospital) 
Dr. John Gordon (Mobile Veterinary Services) 
Dr. Sherry Sime (North Park veterinary Hospital) 
North Town Veterinary Hospital Professional Corporation 
Dr. Bob Hylands and Dr. Cathy Buller) 
Peel Veterinary Clinic Professional Corporation (Dr. 
Paul Goudas) 
Dr. Suzanne McQueen (Snelgrove Veterinary Services), 
and 
Dr. Dan Scorgie (Springdale Animal Hospital) 
Emergency Veterinary Clinic - Hwy 10 (Dr. Yashvir 
Varma) 

READ a FIRST, SECOND and THIRD TIME and PASSED in Open 
Council this 8th day of March, 2006. 

Approved as to 
form - Legal. 

03/01-/ Ob 

L~~ 
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PROVISioN OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1,2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Dervetco Holding Ltd. 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. 

2. 

3. 

4. 

5. 

The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

The clinic of the Participant will be open during the hours indicated to BAS, or they will (;b 
provide the name of an alternative clinic that will be open during those hours.~ ~~~ ~ 

BAS will transpo ani. als-to"~he PartiCiP~t an Other_Participants between ~ l~V 
7:00pm, Monday to daYS~and' etwe.en 9:0 tp2,?6QpIn ~ S'YllirdaY~)J~ ~ 

. ~~~ \ \,C . y~lf) YJttYV. ~v . 
BAS WIll phone t ' and Other Pa ants before the delIvery of an 1. 



6. BAS hours of operatIOn and contact mformation is as provided on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The PartIcipant agrees to supply BAS wIth necessary prescnption drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Technician and as 
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as reqUIred. All 
necessary record keeping, supervision and liaison with the BAS Animal Health Technician 
remains the responsibility of the Participant. 

Consulting Services 

8. The Participant shall have a veterinarian available to BAS for consultatIOn on animal health 
care. This will take place on a rotational baSIS from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the Participant will be reImbursed for the 
kilometres driven from the ClinIC to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the animal) withm 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or dIseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable conditIOn for the entIre time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not includmg 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnight emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on HIghway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needmg medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 



15. The Fees will be adjusted annually based on the recommendations contained m the Ontano 
Vetennary Medical Association Fee Guideline. The 20% discount for the City will remain m 
place despite any changes to the Fees. The Brampton Veterinary Association will provide the 
CIty of Brampton wIth any adjustments to the Fee schedule. 

16. Any citIzen who comes to the Participant during BAS hours with a Stray AnImal not needing 
medIcal attention should be referred to BAS, and BAS will pIck up the animal during BAS's 
regular hours. 

17. Any cItizen who comes to the ParticIpant with a Stray Animal not m need of medIcal attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal dunng its regular hours of operation. 

18. If the Stray AnImal requires only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permIt the Stray AnImal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditIOns. 

a. If no owner is identified. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the anImal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the ParticIpant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an Itemized invoice should accompany the 
animal. A brief medical report should also accompany the animal, which mcludes pertment 
medIcal findings, ongoing treatment, and recommendations. 



25. BAS wIll provIde: 

Wild Animals 

a. The removal of all Stray Ammals after the redemptIOn period (3 business days, not 
Including the intake date, exclusive of Sundays and Statutory holIdays). 

b. Payment (net 45 days) upon receiving invoice with no late payment or Interest 
charges being applIed to the invoice. 

26. BAS will not take responsibilIty for wild animals. The Participant can treat or euthamse the 
wild animal at the Participant's discretion, at the Participant's expense. If the Participant 
contacts BAS, an officer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the fIrst visit to a Participant for a check-up will be free of 
charge if it is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
Participant or Other Participants. People who have adopted animals from BAS are not reqUIred 
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the City, and all those for whom It 
is In law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligatIOns, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the ParticIpant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The CIty shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, SUItS, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to thIS Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemnification of 
other parties under this Agreement. 



Term 

33. This Agreement shall be m effect for a period of one year from the 1 sI of January, 200i (the 
"Term") unless termmated by the City pursuant to clause 34. ~ 

34. This Agreement may be terminated at any tIme by the City upon 30 days written notIce to the 
PartIcipant, and the PartIcipant may termmate this Agreement upon 30 days written notice to 
the City. 

35. Provided there has been no prior terminatIOn by either party, thIS Agreement shall be deemed 
to be renewed on January 1, 200~ for a further one-year period. 

5{'1 C,~ 

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

~~;OfL--~ 
usan Fennell, Mayor 

Approved as 

Authorized by By-law 

Dervetco Holding Ltd. 



SCHEDULE "A" 

BAS Hours of Operation and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Hohdays (unless otherwIse scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 



, . . 
" SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

OffIce visit, physical examination, minor treatment 
After hours emergency examination, minor treatment 
MedIcations and/or supplies 
HospItalIzation 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes inductIOn and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

SedattveIM 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee 
$87.50 

$48.20 
$62.20 
$92.10 
$23.00 
$19.70 

$128.00 

Disc. Fee 
$69.50 

$38.56 
$49.76 
$73.68 
$18.16 
$15.76 
$96.00 

• Office visit includes full physical examination and minor treatment such as clIppIng, cleanIng a 
wound, evaluating requirements for further care, discussion with BAS, and prescribIng 
medication if the animal is stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medIcations required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• HospitalizatIon is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• HospItal unit for major treatment would be charged for more extensive treatments than can be 

done in the office VIsit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is reqUIred, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative 1M is an Intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedatIOn. 
• IV FlUIds (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnIght board is for kennel care, walking, feedIng, cleaning etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radiographing, developing and interpretatton for 2 views of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Dervetco Holding Ltd. 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of $1 0.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 
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I . 5. The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year 
period. 



',) IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
.", who have assertr.j t(j;eir authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Dervetco Holding Ltd. 

Dr. Dermot ampbell 

Approved as 

to!O@ 
(1. 

Authorized by By-law 

Sj -,zOOb 
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-/ PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Springdale Animal Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



-,. 6. BAS hours of operation and contact information IS as provIded on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Technician and as 
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All 
necessary record keeping, supervision and liaison with the BAS Animal Health Technician 
remains the responsibIlity of the Participant. 

Consulting Services 

8. The Participant shall have a veterinarian available to BAS for consultation on animal health 
care. This will take place on a rotational basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or deSIgnate, as required. In addition, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the ammal) within 
the limits of the CIty of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to mamtain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency vetennary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to eIther of the two following clinics, which 
provide overnight emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 



. 15. The Fees will be adjusted annually based on the recommendations contained in the Ontario 
Veterinary MedIcal Association Fee GuidelIne. The 20% discount for the City will remain in 
place despite any changes to the Fees. The Brampton Veterinary AssociatIOn will provide the 
City of Brampton with any adjustments to the Fee schedule. 

16. Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing 
medIcal attention should be referred to BAS, and BAS will pick up the animal during BAS's 
regular hours. 

17. Any citizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permit the Stray Ammal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a dIligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, WIll a fee for board apply. 

21. The City accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The ammal is stIll under the care of the Participant 
• The ammal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The PartIcipant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
animal. A brief medical report should also accompany the animal, which includes pertinent 
medical findings, ongoing treatment, and recommendations. 
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, 25 . BAS wIll provIde: 

Wild Animals 

a. The removal of all Stray Ammals after the redemption period (3 business days, not 
including the intake date, exclusive of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receIving Invoice with no late payment or interest 
charges being applied to the invoice. 

26. BAS will not take responsIbIlity for wild animals. The Participant can treat or euthanise the 
wild animal at the PartIcipant's discretion, at the Participant's expense. If the Participant 
contacts BAS, an offIcer will pick up the wild animal. 

Adopted Animals 

27. For all ammals adopted from BAS, the fIrst visit to a Participant for a check-up will be free of 
charge if it is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
Participant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other PartiCIpants in Brampton for the free exam. 

Indemnity and Insurance 

30. The ParticIpant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful mIsconduct of the CIty. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operatIOns under thIS Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemnification of 
other parties under this Agreement. 
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Term 

33. This Agreement shall be in effect for a penod of one year from the 1 sI of January, 200~ (the 
"Term") unless terminated by the City pursuant to clause 34. 

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and the ParticIpant may termmate this Agreement upon 30 days wntten notice to 
the City. 

35. Provided there has been no prior termination by eIther party, this Agreement shall be deemed 
to be renewed on January 1, 200~ "Wurther one-year period. 

I)VJ 
IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

1F co t 

o?; 15 

Approved as 

t~!jb 

Authorized by By-law 

Dr. Dan Scorgie 
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SCHEDULE "A" 

BAS Hours of Operation and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 
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SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office visit, physical examination, mmor treatment 
After hours emergency examination, minor treatment 
Medications and/or supplies 
Hospitalization 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes inductIOn and monitonng) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative IM 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee Disc. Fee 
$87.50 $69.50 

$48.20 $38.56 
$62.20 $49.76 
$92.10 $73.68 
$23.00 $18.16 
$19.70 $15.76 

$128.00 $96.00 

• Office visit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescribing 
medication if the animal IS stable enough not to reqUIre hospitalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the animaL Supplies 
may mclude bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthettc as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this IS required. 

• Sedative IM is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• SedatIve IV is an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

penod or part thereof. 
• RadIographs includes the set up, radiographing, developing and interpretation for 2 views of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Springdale Animal Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of $1 0.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours ofthe Participant with a scheduled appointment. 
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6. 

The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year ofthe term of 
this Agreement. 

The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year 
period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Sus 
" 

. J)O~ 
enneU, Mayor 

Dr. Dan Scorgie 

Approved as 

Authorized by By-law 

~ -;(00 eo , 



PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Snelgrove Veterinary Services 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



6. BAS hours of operation and contact information is as provIded on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS wIth necessary prescription drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Technician and as 
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as reqUIred. All 
necessary record keeping, superVIsion and liaison with the BAS Animal Health TechnicIan 
remains the responsibility of the Participant. 

Consulting Services 

8. The ParticIpant shall have a veterinarian available to BAS for consultatIOn on animal health 
care. This will take place on a rotational basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the animal) within 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnight emergency services: 

Emergency Veterinary ClImc -1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

l3. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 



15. The Fees will be adjusted annually based on the recommendations contained in the Ontario 
Vetennary MedIcal Association Fee Guideline. The 20% discount for the City will remam m 
place despIte any changes to the Fees. The Brampton Veterinary Association will provide the 
City of Brampton wIth any adjustments to the Fee schedule. 

16. Any citizen who comes to the Participant during BAS hours wIth a Stray Animal not needing 
medIcal attention should be referred to BAS, and BAS wIll pick up the ammal during BAS's 
regular hours. 

17. Any citizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnIght, will a fee for board apply. 

21. The City accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is Identified. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal IS still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
animal. A brief medical report should also accompany the animal, which includes pertinent 
medical findings, ongoing treatment, and recommendations. 



25. BAS wIll provide: 

a. The removal of all Stray Animals after the redemption period (3 business days, not 
including the Intake date, exclusive of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receiving invoice ~ith no late payment or Interest 
charges being applIed to the invoice. 

Wild Animals 

26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the 
wild animal at the PartIcipant's discretion, at the Participant's expense. If the ParticIpant 
contacts BAS, an officer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first VIsit to a Participant for a check-up will be free of 
charge if it is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clInic, the 
Participant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the PartiCIpant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or Indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemnifIcation of 
other parties under this Agreement. 
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33. This Agreement shall be m effect for a period of one year from the 1 si of January, 200j (the 

"Term") unless terminated by the City pursuant to clause 34. 

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
PartIcipant, and the Participant may terminate thIS Agreement upon 30 days written notice to 
the City. 

35. Provided there has been no prior termmation by either party, this Agreement shall be deemed 
to be renewed on January 1, 200~ for a further one-year period. 

1,1 YI\ / 
C,W' ~ 

IN WITNESS WHEREOF the parties have executed this Agreement by authonzed signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Approved as Approved as 

itb t{5; 

Authonzed by By-law 

Snelgrove Veterinary Services 

Dr. Suzanne McQueen 



SCHEDULE "A" 

BAS Hours of OperatIOn and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 
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SCHEDULE "R" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office visit, physical examination, minor treatment 
After hours emergency examination, minor treatment 
Medications and/or supplIes 
Hospi talizati on 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes induction and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative IM 
Sedative IV 
IV FlUIds 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee Disc. Fee 
$87.50 $69.50 

$48.20 $38.56 
$62.20 $49.76 
$92.10 $73.68 
$23.00 $18.16 
$19.70 $15.76 

$128.00 $96.00 

• Office VIsit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescribing 
medication if the animal is stable enough not to require hospitahzation. 

• After Hours is defined as outside of regular climc hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• MedIcations are defined as prescription or other medications required for the animal. Supphes 
may include bandage materials, E-collars, suture etc. 

• HospitalIzation is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the offIce visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthettc as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative IM is an intramuscular mjection for sedahon only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging reqUIred for protecting the area. 
• Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radiographing, developing and interpretation for 2 views of 

one location of an animal. I 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Snelgrove Veterinary Services 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 



5. The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1,2007 for the City and the Participant for a further one-year 
period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement 

THE CORPORATION OF THE CITY OF BRAMPTON 

usan Fennel!, -Mayor 
, i. ...... 

Snelgrove Veterinary Services 

f'! to 0 

tfJJ I~ 

Approved as 
toform _, 

C· 

Authorized by By-law 



· PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Peel Veterinary Clinic Professional Corporation 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; . .~. 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



6. BAS hours of operation and contact information is as provided on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The PartIcIpant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc) 
and feed through its medical supplIer as required by the BAS Animal Health Technician and as 
permItted by C.Y.O. standards, and wIll invoice BAS on a monthly basis, as required. All 
necessary record keeping, supervision and liaison with the BAS Animal Hea1th Technician 
remains the responsibility of the PartICIpant. 

Consulting Services 

8. The Participant shall have a vetennarian available to BAS for consultation on animal hea1th 
care. ThIS wi11 take place on a rotational basis from Participant to Other Participants. The 
rotation schedule wi11 be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining 
ammals, training she1ter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the ParticIpant wi11 be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the animal) within 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
ParticIpant's clinics, BAS wIll transport the animal to either of the two following clinics, which 
provide overnIght emergency services: 

Emergency Veterinary ClImc -1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Wi11iams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic wi11 be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement wi11 be subject to a 20% discount. 



15. The Fees will be adjusted annually based on the recommendatIOns contained in the Ontario 
Veterinary Medical Association Fee GUIdeline. The 20% dIscount for the City wIll remam in 
place despite any changes to the Fees. The Brampton Veterinary AssocIation wIll provIde the 
City of Brampton with any adjustments to the Fee schedule. 

16. Any citizen who comes to the PartIcIpant during BAS hours wIth a Stray Animal not needing 
medIcal attentIon should be referred to BAS, and BAS will pick up the animal during BAS's 
regular hours. 

17. Any citizen who comes to the Participant wIth a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the ammal IS 
comfortable and safe. BAS will pick up the animal dunng its regular hours of operation. 

18. If the Stray Animal requires only mmor treatments (ie. treatment for ear mItes) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a PartiCIpant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form proVIded by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The PartIcipant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
animal. A brief medical report should also accompany the animal, which includes pertment 
medical findings, ongoing treatment, and recommendations. 
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25. BAS will provide: 

Wild Animals 

a. The removal of all Stray Animals after the redemption penod (3 business days, not 
including the intake date, exclusIve of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receiving invoice with no late payment or interest 
charges being applied to the invoice. 

26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the 
wild animal at the Participant's discretion, at the Participant's expense. If the Participant 
contacts BAS, an offIcer will pick up the wIld animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up wIll be free of 
charge if it is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlIned for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
Participant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under thIS Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemnification of 
other partIes under this Agreement. 



Term 

33. This Agreement shall be in effect for a period of one year from the 1 si of January, 200~ (the 
"Term") unless termmated by the City pursuant to clause 34. 

34. This Agreement may be terminated at any time by the CIty upon 30 days wntten notice to the 
PartIcIpant, and the Participant may ternunate this Agreement upon 30 days written notice to 
the City. 

35. Provided there has been no prior termination by either party, this Agreement shall be deemed 
to be renewed on January 1, 200€! for a further one-year period. 

1 e.~ 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

.<.-~ 

.~- -

Peel Veterinary Clinic Professional Corporation 

PLT-~~ 
I Dr. Paul Goudas 

Approved as 

~? 
Approved as 

~ 
Authorized by By-law 
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. J.' SCHEDULE "A" 

BAS Hours of OperatIOn and Contact Information 

Hours of OperatIOn: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 



SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office visit, physical examination, minor treatment 
After hours emergency examination, minor treatment 
Medications and/or supplIes 
Hospitalization 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes mductIOn and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

SedatIve IM 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee Disc. Fee 
$87.50 $69.50 

$48.20 $38.56 
$62.20 $49.76 
$92.10 $73.68 
$23.00 $18.16 
$19.70 $15.76 

$128.00 $96.00 

• Office visit mcludes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescribing 
medication if the animal IS stable enough not to reqUIre hospItalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the ammal. Supplies 
may mclude bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• AnesthetIc as lIsted here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative IM is an intramuscular injection for sedation only. ThIS may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radiographing, developing and interpretation for 2 views of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Peel Veterinary Clinic Professional Corporation 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 



.' 
5. The Brampton Veterinary Association will provide the City with an updated list of the 

Participants in the Rabies Vaccination program before November of each year of the tenn of 
this Agreement. 

6. The Participant will infonn all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save hannless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be tenninated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no tennination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1,2007 for the City and the Participant for a further one-year 
period. 



, 
IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE COR ORATION OF THE CITY OF BRAMPTON 

Sus. ,Fel;~eiI':::P ~ df Approved as 

fit? 
Approved as 

Authorized by By-law 

31 - z OOt, 

Peel Veterinary Clinic Professional Corporation 

Dr. Paul Goudas 
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PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Mobile Veterinary Services 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 
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6. BAS hours of operation and contact information is as provided on Schedule "A" to this 

Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescnption drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health TechnicIan and as 
permitted by C.V.O. standards, and will invOIce BAS on a monthly basIs, as required. All 
necessary record keeping, supervIsion and liaison with the BAS Animal Health TechnicIan 
remains the responsibIlity of the Participant. 

Consulting Services 

8. The Participant shall have a veterinarian available to BAS for consultation on animal health 
care. This will take place on a rotational basis from ParticIpant to Other Participants. The 
rotation schedule will be provIded by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinanan is reqmred to visit BAS. Consultation includes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the ParticIpant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the animal) within 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, mjured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory hobdays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnight emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at HIghway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 
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15. The Fees wIll be adjusted annually based on the recommendations contained in the Ontano 

Vetennary Medical Association Fee Guideline. The 20% discount for the City will remam m 
place despite any changes to the Fees. The Brampton Veterinary AssociatIOn will provide the 
City of Brampton with any adjustments to the Fee schedule. 

16. Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing 
medical attentIon should be referred to BAS, and BAS will pick up the animal during BAS's 
regular hours. 

17. Any citIzen who comes to the Participant with a Stray Animal not in need of medical attentIOn 
after BAS hours of operation, will be advIsed to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the PartIcipant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The CIty accepts financIal responsibility for the Fees, in accordance with this Agreement, for 
any injured or dIseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following condItions. 

a. If no owner is identified. The Participant agrees to attempt to determme ownership by 
scanning the animal for a microchip and obtaining as much information as pOSSIble about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the CItizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receIve a 20% discount on the Fees. 

24. At the tIme the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
anImal. A bnef medical report should also accompany the animal, which includes pertinent 
medical findmgs, ongoing treatment, and recommendations. 
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,"" .. , ~ 25. BAS wIll provIde: 

Wild Animals 

a. The removal of all Stray Animals after the redemption period (3 business days, not 
includmg the intake date, exclusive of Sundays and Statutory hohdays). 

b. Payment (net 45 days) upon receiving invOIce with no late payment or mterest 
charges being applied to the invoIce. 

26. BAS will not take responsibility for wild animals. The Participant can treat or euthamse the 
wild animal at the Participant's discretIOn, at the PartIcipant's expense. If the PartIcIpant 
contacts BAS, an offIcer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the fIrst vIsit to a Participant for a check-up will be free of 
charge if it IS held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccmation schedule) to be outlmed for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
ParticIpant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other PartIcipants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodIly mjury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficIent insurance to protect the parties in relation to their operations and indemnification of 
other parties under this Agreement. 



... 

Term 

33. 

34. 

35. 

~ 
st . 

ThIS Agreement shall be m effect for a period of one year from the 1 of January, 200Z (the 
"Term") unless terminated by the City pursuant to clause 34. 

This Agreement may be termmated at any time by the City upon 30 days written notIce to the 
Participant, and the Participant may terminate this Agreement upon 30 days written notice to 
the CIty. 

Provided there has been no prior termination by either party, this Agreement shall be deemed 
to be renewed on January 1, 200([) for 1~her one-year period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing offIcers 
who have asserted theIr authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

u~nFennel~: ~ 
...... 

\, -

Mobile Veterinary Services 

~~~-
Dr. John Gordon 

Approved as 
to/ann '" 

c· 

Authorized by By-law 
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SCHEDULE "A" 

BAS Hours of Operation and Contact InformatIOn 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 



SCHEDULE "B" - FEES 

Please note that thefollowingfees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office visit, physIcal examination, minor treatment 
After hours emergency examination, minor treatment 
Medications and/or supplies 
Hospitalization 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes mduction and momtoring) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative 1M 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (mcludes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

Full Fee 
$87.50 

$48.20 
$62.20 
$92.10 
$23.00 
$19.70 

$128.00 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Disc. Fee 
$69.50 

$38.56 
$49.76 
$73.68 
$18.16 
$15.76 
$96.00 

• Office visit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating reqUIrements for further care, discussion with BAS, and prescribing 
medication if the animal is stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medicatIOns required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office VIsit ie. catheterizing a blocked cat, treating a severe deglovmg injury. 
• Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative 1M is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV IS an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

penod or part thereof. 
• Radiographs mcludes the set up, radiographing, developing and interpretation for 2 views of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1,2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Mobile Veterinary Services 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of $1 0.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 



5. The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year ofthe term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1,2007 for the City and the Participant for a further one-year 
period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Authorized by By-law 

Mobile Veterinary Services 
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PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1,2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Heartlake Veterinary Hospital Professional Corporation 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



6. BAS hours of operatIOn and contact informatIOn IS as provided on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The ParticIpant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Technician and as 
permitted by C.V.O. standards, and will inVOIce BAS on a monthly basis, as required. All 
necessary record keeping, supervision and liaison with the BAS Animal Health Technician 
remains the responsibilIty of the Participant. 

Consulting Services 

8. The Participant shall have a veterinarian available to BAS for consultation on animal health 
care. This will take place on a rotational basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is reqUIred to visit BAS. Consultation mcludes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as reqUIred. In addition, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any ammals found by a citizen (other than the owner of the animal) within 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the PartIcipant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnIght emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

'13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 
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15. The Fees will be adjusted annually based on the recommendatIOns contaIned in the OntarIo 

Veterinary Medical AssocIatIOn Fee GuidelIne. The 20% discount for the CIty will remaIn in 
place despite any changes to the Fees. The Brampton Veterinary AssociatIOn will provide the 
City of Brampton with any adjustments to the Fee schedule. 

16. Any cItizen who comes to the ParticIpant during BAS hours with a Stray Animal not needIng 
medical attention should be referred to BAS, and BAS will pick up the animal dUrIng BAS's 
regular hours. 

17. Any citizen who comes to the ParticIpant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal requires only minor treatments (Ie. treatment for ear mites) that can be 
handled by BAS, the PartIcipant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospItalIzatIOn, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts fInancial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is IdentIfied. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaIning as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The ammalls still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as pOSSIble, 
including the citizen's name, address, telephone numbers, the animal's descriptIon and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
animal. A brief medical report should also accompany the animal, which includes pertinent 
medical findings, ongoing treatment, and recommendations. 



25. BAS will provIde: 

Wild Animals 

a. The removal of all Stray Animals after the redemption period (3 business days, not 
mcluding the intake date, exclusive of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receiving invoice with no late payment or interest 
charges being applied to the mvoice. 

26. BAS WIll not take responsibility for wild animals. The Participant can treat or euthanise the 
wIld animal at the Participant's discretion, at the Participant's expense. If the Participant 
contacts BAS, an officer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the fIrst visit to a Participant for a check-up will be free of 
charge if it is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
Participant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The PartiCIpant shall indemnify, save harmless and release the City, and all those for whom it 
is m law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
IS in law responsible, from any and all claIms, causes of action, suits, proceedings, or 
obligatlOns, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City'S operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemnification of 
other partIes under this Agreement. 
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~~ 
This Agreement shall be in effect for a penod of one year from the 1st of January, 200$ (the 
"Term") unless terminated by the CIty pursuant to clause 34. 

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and the Participant may terminate this Agreement upon 30 days written notice to 
the CIty. 

35. Provided there has been no prior termination by either party, this Agreement shall be deemed 
to be renewed on January 1, 200~ for a further one-year period. 

1e.~~ . 

IN WITNESS WHEREOF the parties have executed this Agreement by authorized sIgning officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Approved as 
toJo e 

Authorized by By-law 

Heartlake Veterinary Hospital Professional Corporation 

y~v~-
Dr. Yashvir Varma 



· '.' SCHEDULE "A" 

BAS Hours of Operation and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwIse scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 
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SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics alree to discount the following fees by 20% for the City. 

Office ViSIt, phYSIcal examination, minor treatment 
After hours emergency examination, mm or treatment 
MedIcatIOns and/or supplies 
HospItalization 
Surgery per 10 minutes 
Hospital umt for major treatment 

Anesthetic (includes induction and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

SedatIve IM 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee Disc. Fee 
$87.50 $69.50 

$48.20 $38.56 
$62.20 $49.76 
$92.10 $73.68 
$23.00 $18.16 
$19.70 $15.76 

$128.00 $96.00 

• Office visit includes full physical examination and mm or treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescribing 
medicatIOn if the animal is stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the animal. Supplies 
may mclude bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as listed here IS defined as mjectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative IM is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV Fluids (mtravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnight board IS for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radiographmg, developing and interpretation for 2 views of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Heartlake Veterinary Hospital Professional Corporation 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 



5. The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year 
period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. ,. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Authorized by By-law 

g/- 200 (0 

Heartlake Veterinary Hospital Professional Corporation 

f.~vv'~-
D . Yashvir Varma 
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PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

North Town Veterinary Hospital Professional Corporation 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration ofthe mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



· " 
'" 6. BAS hours of operatIOn and contact information is as provIded on Schedule "A" to this 

Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc) 
and feed through Its medical supplier as required by the BAS Animal Health Technician and as 
permitted by c.v.o. standards, and wIll invoice BAS on a monthly basis, as required. All 
necessary record keepmg, supervision and liaison with the BAS Animal Health Technician 
remains the responsIbIlity of the Participant. 

Consulting Services 

8. The PartIcipant shall have a veterinarian available to BAS for consultation on animal health 
care. This will take place on a rotational basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to visit BAS. Consultation includes, but IS not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the Participant will be reimbursed for the 
kilometres driven from the Climc to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the animal) within 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Ammal requires emergency veterinary care outside of the business hours of the 
Participant'S clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnIght emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at HIghway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 



'15. The Fees wIll be adjusted annually based on the recommendations contained in the Ontario 
Vetennary Medical Association Fee GUIdeline. The 20% discount for the CIty wIll remain in 
place despite any changes to the Fees. The Brampton Vetennary AssocIation wIll provide the 
City of Brampton wIth any adjustments to the Fee schedule. 

16. Any citizen who comes to the Participant during BAS hours with a Stray Animal not needmg 
medical attention should be referred to BAS, and BAS will pick up the animal dunng BAS's 
regular hours. 

17. Any cItizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS wIll pick up the animal during its regular hours of operation. 

18. If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the PartIcipant will pennit the Stray Ammal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are exammed or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts fmancial responsibility for the Fees, m accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The Participant agrees to attempt to detennine ownership by 
scannmg the ammal for a microchip and obtaining as much infonnation as possible about 
the animal and complete the standard admittance fonn provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
animal. A brief medical report should also accompany the animal, which includes pertment 
medical findings, ongoing treatment, and recommendations. 



'25 . .. BAS will provIde: 

Wild Animals 

a. The removal of all Stray Animals after the redemption period (3 business days, not 
Including the intake date, exclusIve of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon reCeIVIng invoice with no late payment or interest 
charges being applied to the invoice. 

26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the 
wild animal at the Participant's discretion, at the PartICIpant's expense. If the Participant 
contacts BAS, an officer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of 
charge if it is held wIthIn 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant wIll establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
PartiCIpant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other PartIcipants in Brampton for the free exam. 

Indemnity and Insurance 

30. The PartiCIpant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligatIOns, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained In connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the CIty. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsIble, from any and all claims, causes of action, suits, proceedings, or 
obligatIOns, for any losses, d~mages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
suffiCIent insurance to protect the parties in relation to their operations and indemmfication of 
other parties under this Agreement. 
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This Agreement shall be in effect for a penod of one year from the 1st of January, 200~ (the c.,e;K' 
"Term") unless termmated by the City pursuant to clause 34. 

34. This Agreement may be terminated at any time by the CIty upon 30 days written notice to the 
Participant, and the ParticIpant may terminate this Agreement upon 30 days written notice to 
the City. 

35. ProvIded there has been no pnor termination by eIther party, this Agreement shall be deemed 

to be renewed on January 1, 20~ f~ Wr on;~"'. period. 

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

~)7~ 
n Fennell, Mayor 

~7tPi-b Town Veterinary Hospital Professional Corporation 

(,$c 
Dr. Cathy Buller 

~ 
~ 

Approved as 

t"t~ 
oilz-s /0b 

Authortzed by By-law 
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) ' .. • SCHEDULE "A" 

BAS Hours of OperatIon and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Ammal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 



.' . 
,.. . . ~" , 

SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office VISIt, physical exammation, minor treatment 
After hours emergency examination, minor treatment 
Medications and/or supplies 
Hospl taltzatlOn 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes inductIOn and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative 1M 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

cost plus 20% 
$72.00 $57.60 
$69.40 $55.52 
$35.20 $28.16 

Full Fee 
$87.50 

$48.20 
$62.20 
$92.10 
$23.00 
$19.70 

$128.00 

Disc. Fee 
$69.50 

$38.56 
$49.76 
$73.68 
$18.16 
$15.76 
$96.00 

• Office visIt includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, dIscussion with BAS, and prescribing 
medication if the animal is stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications reqUIred for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office vIsit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative 1M is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedattve IV IS an intravenous mjection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnight board is for kennel care, walkmg, feeding, cleaning etc for a 24 hour 

penod or part thereof. 
• Radiographs includes the set up, radiographing, developing and interpretation for 2 views of 

one location of an animal. 



" , 
tfIJ"") .. ,. 

:. 

PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

North Town Veterinary Hospital Professional Corporation 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 
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5. 

6. 

The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct ofthe City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1,2007 for the City and the Participant for a further one-year 
period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

sanF~e~:? ~ ~ 
, 

Approved as 

to~ 

~, 

\v.'~~L 

Authorized by By-law 

North Town Veterinary Hospital Professional Corporation 

c.g~ 
Dr. Cathy Buller 



PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Lakeridge Animal Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant ~d Other Participants before the delivery of an animal. 



6. BAS hours of operation and contact informatIOn is as provided on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Technician and as 
permitted by c.V.O. standards, and will invoice BAS on a monthly basis, as required. All 
necessary record keepmg, supervision and liaison with the BAS Animal Health Technician 
remains the responsIbility of the Participant. 

Consulting Services 

8. The Participant shall have a veterinarian available to BAS for consultation on animal health 
care. ThIS will take place on a rotational basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the ammal) withm 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnight emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Vetennary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 



15. The Fees wIll be adjusted annually based on the recommendations contained in the Ontario 
Vetennary Medical Association Fee Guideline. The 20% dIscount for the City will remam m 
place despIte any changes to the Fees. The Brampton Veterinary Association will provide the 
City of Brampton with any adjustments to the Fee schedule. 

16. Any citizen who comes to the Participant during BAS hours wIth a Stray Animal not needmg 
medical attentIon should be referred to BAS, and BAS will pick up the ammal dunng BAS's 
regular hours. 

17. Any citizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limIted to overnight 
hospItalization, and boarding, on healthy Stray Ammals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The CIty accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The PartICIpant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the tIme the Stray Animal is discharged to BAS, an itemized inVOIce should accompany the 
animal. A brief medical report should also accompany the animal, which includes pertinent 
medical findings, ongoing treatment, and recommendations. 



25. BAS will provide: 

Wild Animals 

a. The removal of all Stray Animals after the redemptIOn period (3 business days, not 
including the intake date, exclusive of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receiving mvoice with no late payment or interest 
charges bemg applied to the mVOIce. 

26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the 
wild animal at the Participant's discretIon, at the Participant's expense. If the Participant 
contacts BAS, an officer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of 
charge if it is held wIthin 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will estabhsh the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular vetennary clinic, the 
PartIcipant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinanan, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save hannless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obhgations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the PartiCIpant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemnification of 
other parties under this Agreement. 



Term • O,~ 
33. This Agreement shall be in effect for a period of one year from the 15t of January, 200$ (the 

"Term") unless terminated by the City pursuant to clause 34. 

34. ThIS Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and the PartIcipant may terminate this Agreement upon 30 days wntten notIce to 
the CIty. 

35. ProvIded there has been no prior termination by either party, this Agreement shall be deemed 
to be renewed on January 1, 2006 f~r a further one-year period., 

1 ~ 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Approved as 

us~n !,_~ni1ell, Mayor 

to~ 

~b 
/' 

Authonzed by By-law 

, 
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SCHEDULE "A" 

BAS Hours of OperatIon and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

HolIdays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 



,. SCHEDULE "B" - FEES 

Please note that the following fees are summarized from the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office visit, physical examination, mInor treatment 
After hours emergency examination, minor treatment 
MedIcations and/or supplies 
Hospitalization 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (Includes induction and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative 1M 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (Includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee 
$87.50 

$48.20 
$62.20 
$92.10 
$23.00 
$19.70 

$128.00 

Disc. Fee 
$69.50 

$38.56 
$49.76 
$73.68 
$18.16 
$15.76 
$96.00 

• Office visit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescnbing 
medication if the animal is stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• HospItalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as lIsted here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative 1M is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedatIOn. 
• IV Fluids (intravenous fluids). This fee Includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• RadIographs includes the set up, radiographing, developing and interpretation for 2 views of 

one location of an animal. 
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.< PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Lakeridge Animal Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content ofthis Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration ofthe mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 
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5. 

6. 

The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1,2007 for the City and the Participant for a further one-year 
period. 



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

rti t c 

o I? 

Authorized by By-law 

?/- 2VOC 

Lakeridge Animal Hospital 

Dr. 
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PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1,2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Kennedy Road Veterinary Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic ofthe Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



6. BAS hours of operation and contact Information is as provIded on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The PartIcIpant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Technician and as 
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All 
necessary record keeping, superVIsion and liaison with the BAS Animal Health Technician 
remains the responsibility of the Participant. 

Consulting Services 

8. The Participant shall have a veterinarian available to BAS for consultation on animal health 
care. This will take place on a rotatIOnal basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinanan is required to visit BAS. ConsultatIOn includes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or deSIgnate, as required. In addition, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the animal) withIn 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray AnImal remains at the Participant's clInic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnight emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 



15. The Fees will be adjusted annually based on the recommendations contained in the Ontano 
Vetennary Medical Association Fee Guideline. The 20% discount for the City will remain in 
place despite any changes to the Fees. The Brampton Veterinary ASSOCIation will provide the 
City of Brampton wIth any adjustments to the Fee schedule. 

16. Any citizen who comes to the PartIcipant during BAS hours with a Stray Animal not needing 
medical attention should be referred to BAS, and BAS will pick up the ammal dunng BAS's 
regular hours. 

17. Any citizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospItalIzation, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's climc for medical attention by 
BAS or by a concerned citizen under the following conditions. 

,a. If no owner is identified. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detaIl as possible, 
including the citizen's name, address, telephone numbers, the animal's descriptIon and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Ammal is discharged to BAS, an itemized invoice should accompany the 
animal. A brief medical report should also accompany the animal, which includes pertinent 
medIcal fmdmgs, ongoing treatment, and recommendations. 



25. BAS wIll provide: 

Wild Animals 

a. The removal of all Stray Animals after the redemption period (3 business days, not 
including the intake date, exclusive of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receiving invoice with no late payment or interest 
charges being applied to the inVOIce. 

26. BAS will not take responsibility for wIld animals. The Participant can treat or euthamse the 
wild animal at the Participant's discretion, at the PartIcipant's expense. If the Participant 
contacts BAS, an officer will pick up the wild ammal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of 
charge if it is held wlthm 96 hours of the adoptIOn of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccmation schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
Participant or Other Participants. People who have adopted animals from BAS are not required 
to use a vetennarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsIble, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connectIon with the City's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the PartIcipant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemmflcation of 
other parties under this Agreement. 



33. ThIS Agreement shall be in effect for a period of one year from the 1st of January, 200fi (the 
"Term") unless terminated by the City pursuant to clause 34. 

34. This Agreement may be terminated at any time by the City upon 30 days WrItten notIce to the 
PartIcIpant, and the Participant may terminate thIS Agreement upon 30 days written notice to 
the City. 

35. ProVIded there has been no prior terminatIOn by either party, this Agreement shall be deemed 
to be renewed on January 1, 200~ f~~~her one-year period. 

t,vYJU 

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted theIr authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

tl? t co 

o(pO~ I~ 

Authorized by By-law 

~~ ....... , Zammit, Clerk 

Kennedy Road Veterinary Hospital 



· ' SCHEDULE "A" 

BAS Hours of OperatIOn and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Ammal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 



", . , . 
SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office VIsit, physical examination, minor treatment 
After hours emergency examination, minor treatment 
MedicatIOns and/or supplIes 
Hospi talizati on 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes induction and monitoring) 
Add 16.00 If Inhalant Anesthetic is used. 

Sedative 1M 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Dlsc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee 
$87.50 

$48.20 
$62.20 
$92.10 
$23.00 
$19.70 

$128.00 

Disc. Fee 
$69.50 

$38.56 
$49.76 
$73.68 
$18.16 
$15.76 
$96.00 

• Office visit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescribing 
medication if the animal is stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medicatIOns required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative 1M is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterizatIOn procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radiographing, developing and interpretation for 2 views of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Kennedy Road Veterinary Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 



5. The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1,2007 for the City and the Participant for a further one-year 
period. 



.' IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

an Fennell~:? ~-# r to 

o OJ;/YJ 

Approved as 

to/J;l£Z) 

~0 

Authorized by By-law 

Kennedy Road Veterinary Hospital 
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PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Fletcher's Creek Animal Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic ofthe Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



6. BAS hours of operation and contact infonnation is as provided on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Techmcian and as 
pennitted by C.V.O. standards, and will invoice BAS on a monthly basIs, as required. All 
necessary record keeping, supervision and liaison with the BAS Animal Health Technician 
remains the responsibility of the Participant. 

Consulting Services 

8. The PartIcipant shall have a veterinarian available to BAS for consultation on animal health 
care. This will take place on a rotational basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the Participant will be reimbursed for the 
kilometres dnven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the ammal) within 
the lImits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the busmess hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnight emergency services: 

Emergency Vetennary ClImc -1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the PartiCIpant with a Stray Animal needing medical attentIOn, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% dIscount. 
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15. The Fees will be adjusted annually based on the recommendations contained in the Ontario 
Vetennary MedIcal AssociatIOn Fee Guideline. The 20% discount for the City will remain in 
place despIte any changes to the Fees. The Brampton Veterinary Association will provide the 
City of Brampton with any adjustments to the Fee schedule. 

16. Any citizen who comes to the Participant dunng BAS hours with a Stray Animal not needmg 
medical attentIOn should be referred to BAS, and BAS will pick up the animal dunng BAS's 
regular hours. 

17. Any CItIzen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS WIll pick up the animal during its regular hours of operation. 

18. If the Stray Animal reqUIres only minor treatments (Ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City WIll not be responsible for any fees, including, but not limited to overnIght 
hospitalization, and boarding, on healthy Stray Animals that are exammed or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the tIme the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
animal. A brief medical report should also accompany the ammal, which includes pertinent 
medical findings, ongoing treatment, and recommendations. 



25. BAS will provIde: 

Wild Animals 

a. The removal of all Stray Ammals after the redemption penod (3 business days, not 
including the intake date, exclusive of Sundays and Statutory hohdays). 

b. Payment (net 45 days) upon receiving invoice with no late payment or interest 
charges being applied to the invoice. 

26. BAS will not take responsibility for wild ammals. The Participant can treat or euthanise the 
wild animal at the Participant's dIscretion, at the Participant's expense. If the Participant 
contacts BAS, an officer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of 
charge if It is held wIthin 96 hours of the adoptIOn of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
Participant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The PartIcipant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obhgations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operatlons under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under thIS Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties m relation to their operations and indemnification of 
other parties under this Agreement. 



Term 

33. 

C.I~ 
"qjf 

ThIS Agreement shall be in effect for a period of one year from the 1st of January, 2001 (the 
"Term") unless termmated by the City pursuant to clause 34. 

34. This Agreement may be terminated at any time by the City upon 30 days written notIce to the 
PartIcIpant, and the Participant may terminate this Agreement upon 30 days written notice to 
the City. 

35. Provided there has been no prior termmation by either party, this Agreement shall be deemed 
to be renewed on January I. 200~ ~~her one-year period. 

IN WITNESS WHEREOF the partIes have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Fletcher's Creek Animal Hospital' 

Dr. Sandy Rice 

Approved as 

rr;~ 
Approved as 

to~~7t~l 
~a 

d26/0tf /0£ 
) 

Authorized by By-law 
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'. SCHEDULE "A" 

BAS Hours of Operation and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 
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SCHEDULE "B" - FEES 

Please note that the following fees are summarized from the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office VISIt, physIcal examInation, mInor treatment 
After hours emergency examInation, mInor treatment 
MedIcations and/or supplies 
Hospitalization 
Surgery per 10 mInutes 
Hospital unit for major treatment 

AnesthetIc (includes induction and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative IM 
SedatIve IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above serVIces are as follows: 

Full Fee 
$49.90 
$98.40 

DIsc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Ful1 Fee Disc. Fee 
$87.50 $69.50 

$48.20 $38.56 
$62.20 $49.76 
$92.10 $73.68 
$23.00 $18.16 
$19.70 $15.76 

$128.00 $96.00 

• Office visit includes full physical examination and minor treatment such as clippIng, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescribing 
medication if the ammal is stable enough not to require hospitalizatIOn. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the animal. Supplies 
may include bandage matenals, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 mInutes will be added if this is required. 

• SedatIve IM is an intramuscular injection for sedation only. This may be required to calm a 
fractIous animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV Fluids (Intravenous flUIds). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnIght board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radiographing, developing and interpretatIOn for 2 views of 

one location of an ammal. 
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PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Fletcher's Creek Animal Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of $1 0.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 



! 
, 

¥ . 
5. The Brampton Veterinary Association will provide the City with an updated list of the 

Participants in the Rabies Vaccination program before November of each year ofthe term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1,2007 for the City and the Participant for a further one-year 
period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

RPORATION OF THE CITY OF BRAMPTON 

eu.-,!) (j~/ Approved as 

~? 
Approved as 
to fOT7lJ /r-- / . 
C~.-d 

(Jibsh! , ; 

" . ·.l ~/? 
.~ 

Authorized by By-law 

~/-;WOb . 

Fletcher's Creek Animal Hospital 

Dr. Sandy Rice 



PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Emergency Veterinary Clinic - Hwy 10 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreem~nts herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



6. BAS hours of operatIOn and contact mformation is as provided on Schedule "A" to thIS 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescnption drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Technician and as 
permItted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All 
necessary record keeping, supervision and liaison with the BAS Animal Health Technician 
remains the responsibIlity of the Participant. 

Consulting Services 

8. The PartIcipant shall have a veterinarian available to BAS for consultation on animal health 
care. This will take place on a rotational basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less dIscount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to ViSIt BAS. Consultation includes, but is not limited to, examining 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as reqUIred. In addition, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Stray animals are any animals found by a cItizen (other than the owner of the animal) withm 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or dIseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remams at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
PartiCIpant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnIght emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Mam Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 



15. The Fees will be adjusted annually based on the recommendatIOns contaIned in the Ontano 
Veterinary Medical AssocIatIon Fee Guideline. The 20% discount for the CIty will remaIn In 
place despite any changes to the Fees. The Brampton Veterinary Association will provide the 
City of Brampton with any adjustments to the Fee schedule. 

16. Any cItIzen who comes to the Participant during BAS hours with a Stray Ammal not needing 
medical attention should be referred to BAS, and BAS wIll pick up the animal during BAS's 
regular hours. 

17. Any citizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal reqUIres only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a dIligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts financIal responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identifIed and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
ammal. A brief medical report should also accompany the animal, which includes pertinent 
medical findings, ongoing treatment, and recommendations. 



25. BAS wIll provIde: 

Wild Animals 

a. The removal of all Stray Ammals after the redemption period (3 business days, not 
including the intake date, exclusive of Sundays and Statutory hohdays). 

b. Payment (net 45 days) upon receiving invOIce with no late payment or mterest 
charges being applied to the invoice. 

26. BAS will not take responsibility for wild animals. The PartIcipant can treat or euthamse the 
wild animal at the Participant's discretion, at the Participant's expense. If the Participant 
contacts BAS, an officer wIll pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up wIll be free of 
charge if it is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clImc, the 
Participant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligatIOns, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemnification of 
other parties under this Agreement. 
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33. 
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This Agreement shall be in effect for a period of one year from the 1 sI of January, 2001 (the 
"Term") unless terminated by the City pursuant to clause 34. 

34. This Agreement may be terminated at any tIme by the City upon 30 days written notice to the 
Participant, and the Participant may termmate this Agreement upon 30 days written notice to 
the City. 

35. Provided there has been no prior termination by either party, thIS Agreement shall be deemed 
to be renewed on January 1, 200~ for a further one-year pen od. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Approved as 

C! ~. to~o . 

(J/1 2S 0(, 

Authorized by By-law 

Emergency Veterinary Clinic - Hwy 10 

i~~~-' 
r. YashvIr Varma 



.t. SCHEDULE "A" 

BAS Hours of Operation and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 
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SCHEDULE "B" - FEES 

Please note that the following fees are summarized from the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office visit, physical examination, minor treatment 
After hours emergency exammatIOn, minor treatment 
Medications and/or supplies 
Hospi talizati on 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes induction and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative 1M 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
RadIOgraphs (includes 2 views) 

Details of the above serVIces are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee 
$87.50 

$48.20 
$62.20 
$92.10 
$23.00 
$19.70 

$128.00 

Disc. Fee 
$69.50 

$38.56 
$49.76 
$73.68 
$18.16 
$15.76 
$96.00 

• Office visit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescribing 
medication if the animal is stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative 1M is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• SedatIve IV is an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging required for protectmg the area. 
• Daytime or overnight board IS for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radiographing, developing and mterpretation for 2 VIews of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1,2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Emergency Veterinary Clinic - Hwy 10 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
.ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration ofthe mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 
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5. The Brampton Veterinary Association will provide the City with an updated list of the 

Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year 
period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

-c..J)r~ 
" } 

Approved as 

w~~ 
ol/:<-s/ b 

Authorized by By-law 

Emergency Veterinary Clinic - Hwy 10 

No! ~Pll ~~~L~ ~' 
Dr. Yashvir Varma 
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PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Brookfield Professional Corporation 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration ofthe mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 
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6. BAS hours of operatIOn and contact informatIOn is as provided on Schedule "A" to thIS 

Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescnption drugs (T-61, vaCCInes, etc) 
and feed through its medical supplier as required by the BAS Animal Health Technician and as 
permitted by C.V.O. standards, and will invoice BAS on a monthly basIs, as required. All 
necessary record keeping, supervisIOn and lIaison with the BAS Animal Health Technician 
remains the responsibility of the Participant. 

Consulting Services 

8. The PartIcipant shall have a veterinanan available to BAS for consultation on anImal health 
care. This will take place on a rotational basis from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinanan is required to visit BAS. Consultation includes, but is not limited to, examining 
animals, traIning shelter staff, or liaising with the Shelter Supervisor, the Manager of AnImal 
Control or designate, as required. In addItion, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kIlometre. 

Stray Animals 

9. Stray animals are any animals found by a citizen (other than the owner of the animal) withIn 
the lImIts of the City of Brampton ("Stray AnImal"). 

10. 'Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnIght emergency serVIces: 

Emergency Veterinary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medIcal attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement WIll be subject to a 20% discount. 



15. The Fees wIll be adjusted annually based on the recommendations contamed m the Ontano 
Vetennary Medical AssocIation Fee GUIdeline. The 20% discount for the CIty will remam in 
place despIte any changes to the Fees. The Brampton Vetennary Association wIll provide the 
CIty of Brampton with any adjustments to the Fee schedule. 

16. Any cItizen who comes to the Participant during BAS hours wIth a Stray Animal not needing 
medIcal attention should be referred to BAS, and BAS will pick up the animal dunng BAS's 
regular hours. 

17. Any cItizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pIck up the animal during its regular hours of operation. 

18. If the Stray Animal requires only minor treatments (ie. treatment for ear ffiltes) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts financial responsibilIty for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The PartiCIpant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as pOSSIble with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The PartiCIpant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the tIme the Stray Animal is dIscharged to BAS, an itemized mvoice should accompany the 
animal. A brief medical report should also accompany the ammal, which includes pertinent 
medical fmdings, ongoing treatment, and recommendations. 
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BAS will provide: 

Wild Animals 

a. The removal of all Stray Animals after the redemptIOn period (3 business days, not 
including the intake date, exclusive of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receiving mVOIce with no late payment or interest 
charges being applied to the mvoice. 

26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the 
wild animal at the Participant's discretion, at the Participant's expense. If the Participant 
contacts BAS, an officer will pIck up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up WIll be free of 
charge If it is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the PartICIpant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
PartiCIpant or Other Participants. People who have adopted animals from BAS are not reqUIred 
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the CIty, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
oblIgatIOns, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both dIrect or mdirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, includmg bodIly mjury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to their operations and indemnification of 
other parties under this Agreement. 
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This Agreement shall be In effect for a period of one year from the 1st of January, 2001 (the 
"Term") unless termInated by the City pursuant to clause 34. 

34. ThIS Agreement may be termInated at any time by the CIty upon 30 days written notIce to the 
Participant, and the PartIcipant may terminate this Agreement upon 30 days wntten notice to 
the City. 

35. Provided there has been no prior termination by either party, this Agreement shall be deemed 
to be renewed on January 1, 200~ for a further one-year period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing offIcers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Approved as 

~ 
Authorized by By-law 

~ / - -l-OOb 

Brookfield Professional Corporation 

Dr.~ 



I SCHEDULE "A" 

BAS Hours of Operation and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Hohdays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 



SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

OffIce ViSIt, physical examination, minor treatment 
After hours emergency examination, minor treatment 
MedIcatIOns and/or supplies 
Hospi talIzatI on 
Surgery per 10 mInutes 
Hospital unit for major treatment 

Anesthetic (includes induction and momtoring) 
Add 16.00 If Inhalant Anesthetic is used. 

Sedative IM 
Sedative IV 
IV Fluids 
Day time, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Dlsc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee Disc. Fee 
$87.50 $69.50 

$48.20 $38.56 
$62.20 $49.76 
$92.10 $73.68 
$23.00 $18.16 
$19.70 $15.76 

$128.00 $96.00 

• Office visit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating reqUIrements for further care, discussion with BAS, and prescribing 
medicatIOn if the animal IS stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clImc hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• Hospitalization is defIned as one full day, 24 hours, or part thereof, of professIOnal care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetIc is required, 
and $16.00 per 15 minutes wIll be added if this is required. 

• Sedative IM is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid lIne and intravenous bag, and bandaging required for protecting the area. 
• Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

penod or part thereof. 
• Radiographs includes the set up, radiographing, developing and interpretatIon for 2 views of 

one location of an ammal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Brookfield Professional Corporation 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of $1 0.00, throughout a one-year term starting in January (the "Rabies 
program"). 

1 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 



5. The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year 
period. 



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
;~ who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Brookfield Professional Corporation 

Dr. Nas Gulamhusein 

Approved as 

ar:;~ 
Approved as 
tojr!Tf1}/­r. VvtA 

Authorized by By-law 



PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Animal Care Clinic 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



6. BAS hours of operatIOn and contact mformatlon is as provIded on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescnption drugs (T-61, vaccines, etc) 
and feed through its medical supplier as required by the BAS Animal Health Techmclan and as 
permItted by C.V.O. standards, and will mvoice BAS on a monthly basis, as required. All 
necessary record keeping, supervIsion and liaison with the BAS Animal Health Technician 
remains the responsibility of the Participant. 

Consulting Services 

8. The Participant shall have a veterinanan available to BAS for consultation on animal health 
care. This will take place on a rotational baSIS from PartiCIpant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less dIscount of 20%) per hour or part thereof will apply for consultatIOn when a 
veterinanan is required to visit BAS. Consultation includes, but is not limited to, examining 
ammals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

-9. Stray animals are any animals found by a citizen (other than the owner of the animal) within 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attentIOn must be 
examined by a vetennarian, and provided WIth the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the PartIcipant's clinic or 
until the redemption period expires. The redemption period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
Participant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnight emergency services: 

Emergency Vetennary Clinic - 1 Wexford Road located on Highway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at HIghway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the CIty pursuant to this Agreement will be subject to a 20% discount. 



15. The Fees wIll be adjusted annually based on the recommendations contained in the Ontario 
Veterinary Medical Association Fee Guideline. The 20% discount for the CIty wIll remam m 
place despite any changes to the Fees. The Brampton Veterinary Association will provide the 
City of Brampton wIth any adjustments to the Fee schedule. 

16. Any cItizen who comes to the Participant dunng BAS hours with a Stray Animal not needmg 
medical attention should be referred to BAS, and BAS will pIck up the animal during BAS's 
regular hours. 

17. Any citizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal reqUIres only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsIble for any fees, including, but not limited to overnight 
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or wIll not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The CIty accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Ammal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The Participant agrees to attempt to determine ownershIp by 
scanning the animal for a microchip and obtaining as much information as possible about 
the ammal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is stIll under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possIble, 
including the citIzen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Ammal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
ammal. A brief medical report should also accompany the ammal, which includes pertinent 
medical findings, ongoing treatment, and recommendations. 



25. BAS will provIde: 

Wild Animals 

a. The removal of all Stray Ammals after the redemption period (3 busmess days, not 
includmg the intake date, exclusive of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receiving mvoice with no late payment or interest 
charges bemg applied to the mVOIce. 

26. BAS wIll not take responsibility for wIld animals. The Participant can treat or euthanise the 
wild am mal at the Participant's discretion, at the Participant's expense. If the Participant 
contacts BAS, an offIcer will pick up the wIld animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up WIll be free of 
charge If It is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establish the early health status of the animal and 
provide a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the 
Participant or Other PartIcipants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wIlful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the City's operations under this Agreement, unless caused by the 
negligence or wIlful misconduct of the Participant. 

32. It is understood by the Participant and the City that each party to this Agreement has in place 
sufficient insurance to protect the parties in relation to theIr operations and indemnification of 
other parties under this Agreement. 



33. 

34. 

35. 

~,I J/h {'1ifJ 
This Agreement shall be in effect for a period of one year from the 1 sI of January, 2001 (the 
"Term") unless terminated by the City pursuant to clause 34. 

This Agreement may be terminated at any time by the City upon 30 days written notIce to the 
ParticIpant, and the PartIcipant may termmate thIS Agreement upon 30 days wntten notIce to 
the City. 

Provided there has been no prior termination by either party, this Agreement shall be deemed 

to be renewed on JaJ7~OOt f~ [!;Je~riOd 

IN WITNESS WHEREOF the parties have executed thIS Agreement by authorized SIgning officers 
who have asserted their authority to execute thIS Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

~])o~ 
Approved as 

tog~ 

san Fennell, Mayor 

Authorzzed by By-law 

---

Dr.~€0 
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SCHEDULE "A" 

BAS Hours of Operation and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 
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". SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

OffIce VISIt, physical exammatlon, mmor treatment 
After hours emergency examination, mmor treatment 
MedicatIOns and/or supplies 
Hospi talizatlOn 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes induction and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative IM 
Sedative IV 
IV Fluids 
Day tIme, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee Disc. Fee 
$87.50 $69.50 

$48.20 $38.56 
$62.20 $49.76 
$92.10 $73.68 
$23.00 $18.16 
$19.70 $15.76 
$128.00 $96.00 

• Office visit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, discussion with BAS, and prescribing 
medication if the animal is stable enough not to require hospitaltzation. 

• After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. -, 

• Medications are defined as prescription or other medications required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 minutes of actual surgIcal time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office vIsit ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative IM is an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and intravenous bag, and bandaging reqUIred for protecting the area. 
• Daytime or overnIght board IS for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• Radlographs includes the set up, radiographing, developing and interpretation for 2 views of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Animal Care Clinic 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 
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5. The Brampton Veterinary Association will provide the City with an updated list of the 

Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January llfO~ for the City and the Participant for a further one-year 

period. Jft ~~ ~ 
IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

'~D~~ 
usan Fe'."'.";' Mayor / 

Approved as 

£ 
Approved as 

t~ru.1 

Authorized by By-law 



Animal Care Clinic 

~~ 
Dr. John Richardson 

=iZ~) 
Dr. Joy Conrey 



PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Bramalea Animal Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 
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6. BAS hours of operatIOn and contact informatIon IS as provided on Schedule "A" to this 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The PartIcIpant agrees to supply BAS with necessary prescnptIOn drugs (T-61, vaccines, etc) 
and feed through its medical supplier as reqUIred by the BAS Animal Health TechnicIan and as 
permitted by C.V.O. standards, and wIll invoice BAS on a monthly basis, as required. All 
necessary record keeping, supervision and liaison with the BAS Animal Health Techmclan 
remains the responsibIlIty of the Participant. 

Consulting Services 

8. The Participant shall have a veterinarian aVaIlable to BAS for consultation on animal health 
care. This will take place on a rotational basis from ParticIpant to Other Participants. The 
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian is required to visit BAS. Consultation mcludes, but IS not limited to, examinmg 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as required. In addition, the PartIcipant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre. 

Stray Animals 

9. Str~y animals are any animals found by a citizen (other than the owner of the animal) within 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Ammals may be healthy, injured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided wIth the necessary care to maintain them in a 
comfortable condition for the entire time the Stray Animal remains at the Participant's clinic or 
until the redemption period expires. The redemptIOn period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Animal requires emergency veterinary care outside of the business hours of the 
PartIcipant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnight emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on HIghway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 



15. The Fees will be adjusted annually based on the recommendations contaIned In the Ontario 
Veterinary Medical Association Fee Guideline. The 20% discount for the CIty will remain in 
place despite any changes to the Fees. The Brampton Veterinary Association will provide the 
CIty of Brampton with any adjustments to the Fee schedule. 

16. Any citIzen who comes to the Participant dUrIng BAS hours with a Stray Animal not needing 
medical attentIon should be referred to BAS, and BAS will pick up the animal dunng BAS's 
regular hours. 

17. Any citizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operation, wIll be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the ammal during its regular hours of operation. 

18. If the Stray Animal reqUIres only minor treatments (ie. treatment for ear mites) that can be 
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS. 

19. The City wIll not be responsible for any fees, including, but not limited to overnight 
hospitalizatIon, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Ammal 
overnight, will a fee for board apply. 

21. The City accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any injured or diseased Stray Animal brought to a Participant's clinic for medical attentIOn by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The Participant agrees to attempt to determine ownership by 
scanning the ammal for a microchip and obtainIng as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identified and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
including the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and location the Stray Animal was found. 

23. The Participant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the tIme the Stray Animal is discharged to BAS, an itemized invoice should accompany the 
ammal. A brief medical report should also accompany the animal, which includes pertInent 
medical findings, ongoing treatment, and recommendations. 



25. BAS wIll provide: 

Wild Animals 

a. The removal of all Stray Animals after the redemption period (3 business days, not 
mcluding the intake date, exclusIve of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon receIving invoice with no late payment or interest 
charges being applIed to the invoice. 

26. BAS will not take responsibility for wIld animals. The ParticIpant can treat or euthanise the 
wIld ammal at the Participant's discretion, at the ParticIpant's expense. If the Participant 
contacts BAS, an officer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of 
charge If It is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the PartIcipant will establish the early health status of the ammal and 
provIde a sound health program (including a vaccination schedule) to be outlined for the new 
pet owner. 

29. BAS wIll not steer owners of newly adopted ammals to a particular veterinary clinic, the 
PartIcIpant or Other Participants. People who have adopted animals from BAS are not required 
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the CIty, and all those for whom It 
is III law responsIble, from any and all claims, causes of action, suits, proceedings, or 
obligatIOns, for any losses, damages, including bodIly injury (and mcluding death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, mcludmg bodIly mjury (and includmg death) or costs, and 
reasonable legal fees, both direct or indIrect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the CIty's operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the CIty that each party to this Agreement has in place 
suffIcIent insurance to protect the parties in relation to their operations and indemnification of 
other parties under this Agreement. 
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This Agreement shall be in effect for a penod of one year from the 1st of January, 200$ (the 
"Term") unless terminated by the City pursuant to clause 34. . 

34. ThIS Agreement may be termmated at any time by the City upon 30 days written notice to the 
PartIcipant, and the PartIcIpant may terminate this Agreement upon 30 days written notIce to 
the City. 

35. Provided there has been no pnor termination by either party, this Agreement shall be deemed 
to be renewed on January 1, 200~for a further one-year period. 

1- C.fh6 ar ~ 
IN WITNESS WHEREOF the parties have executed thIS Agreement by authorized signing officers 
who have asserted then authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Approved as Approved as 

usanFen~2 tJ4 ~ i:l1 
toJo 
G-

Authonzed by By-law 

tZam~it, Clerk 
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SCHEDULE "A" 

BAS Hours of Operation and Contact InformatIon 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

HolIdays (unless otherwise scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Animal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 



.' . SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

Office visit, physical exammation, minor treatment 
After hours emergency exammation, minor treatment 
MedicatIons and/or supplies 
Hospi talizati on 
Surgery per 10 minutes 
Hospital unit for major treatment 

Anesthetic (includes induction and monitoring) 
Add 16.00 if Inhalant Anesthetic is used. 

Sedative IM 
Sedative IV 
IV Fluids 
Day tIme, or overnight Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 vIews) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

Disc.Fee 
$42.42 
$83.64 

$72.00 
$69.40 
$35.20 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Full Fee Disc. Fee 
$87.50 $69.50 

$48.20 $38.56 
$62.20 $49.76 
$92.10 $73.68 
$23.00 $18.16 
$19.70 $15.76 

$128.00 $96.00 

• Office visit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, dIscussIOn WIth BAS, and prescribing 
medication If the animal is stable enough not to require hospitalization. 

• After Hours IS defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 mmutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office ViSIt ie. catheterizing a blocked cat, treating a severe degloving injury. 
• Anesthetic as lIsted here is defined as injectable anesthetIc for short procedures. ThIS places 

the animals under general anesthetic. For longer procedures mhalant gas anesthetic is reqUIred, 
and $16.00 per 15 minutes will be added If this is required. 

• Sedative IM is an intramuscular injection for sedation only. This may be required to calm a 
fractIOus animal, or to allow treatment of a painful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV FlUIds (intravenous fluids). This fee includes the intravenous catheterization procedure, the 

catheter, the fluid line and mtravenous bag, and bandagmg reqUIred for protecting the area. 
• DaytIme or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radIOgraphmg, developmg and interpretation for 2 VIews of 

one location of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Bramalea Animal Hospital 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of$10.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
determining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 



5. The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year of the term of 
this Agreement. 

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year 
period. 



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Approved as 

~~ O'-f/~fS/O 

Authorized by By-law 

Bramalea Animal Hospital 

Dr. Othmar Telep 



PROVISION OF SERVICES AGREEMENT 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Bramvet Ltd. 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established relationships to ensure the 
medical care, safety and comfort of stray animals in Brampton in accordance with the City's by-laws 
and provincial legislation; 

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their 
relationship, and acknowledge that any previous agreements or arrangements regarding the content of 
this agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows. 

General Administration 

1. The Participant will inform other veterinarians at the clinic as to the content ofthis Agreement. 

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and 
Other Participants, and the relevant hours of operation and phone numbers of each. 

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will 
provide the name of an alternative clinic that will be open during those hours. 

4. BAS will transport animals to the Participant and Other Participants between 8:00am to 
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays. 

5. BAS will phone the Participant and Other Participants before the delivery of an animal. 



6. BAS hours of operatIOn and contact information IS as provided on Schedule "A" to thIS 
Agreement. 

Provision of Feed and Prescription Drugs 

7. The Participant agrees to supply BAS with necessary prescnption drugs (T-61, vaccines, etc) 
and feed through its medical supplier as requlfed by the BAS Animal Health Technician and as 
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All 
necessary record keeping, supervision and liaison with the BAS Ammal Health Technician 
remams the responsibilIty of the Participant. 

Consulting Services 

8. The Participant shall have a veterinarian available to BAS for consultation on animal health 
care. This will take place on a rotational basIs from Participant to Other Participants. The 
rotation schedule will be provided by the Brampton Vetennary Association. A minimum fee of 
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a 
veterinarian IS required to visit BAS. Consultation includes, but is not limited to, examimng 
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal 
Control or designate, as reqUIred. In addition, the Participant will be reimbursed for the 
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kIlometre. 

Stray Animals 

9. Stray animals are any animals found by a cItizen (other than the owner of the animal) withm 
the limits of the City of Brampton ("Stray Animal"). 

10. Stray Animals may be healthy, mjured or diseased. 

11. Any Stray Animals brought to the Participant that appear to require medical attention must be 
examined by a veterinarian, and provided with the necessary care to maintain them in a 
comfortable condItIOn for the entire time the Stray Animal remains at the PartiCIpant's clinic or 
until the redemption period expires. The redemptIOn period is 3 business days, not including 
the intake date, exclusive of Sundays and Statutory holidays. 

12. If a Stray Ammal requires emergency veterinary care outside of the business hours of the 
PartIcipant's clinics, BAS will transport the animal to either of the two following clinics, which 
provide overnIght emergency services: 

Emergency Veterinary Clinic - 1 Wexford Road located on HIghway 10 & Wexford, or 
North Town Veterinary Hospital 496 Main Street-located at Highway 10 & Williams Pkwy 

13. If a citizen comes to the Participant with a Stray Animal needing medical attention, the 
treatment of that animal by the Clinic will be subject the fees set out in Schedule "B" to this 
Agreement (the "Fees"). 

14. All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount. 
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15. The Fees wIll be adjusted annually based on the recommendations contaIned In the Ontario 
Veterinary Medical ASSOCIatIOn Fee GUIdelIne. The 20% dIscount for the CIty will remain in 
place despite any changes to the Fees. The Brampton Veterinary Association will provide the 
City of Brampton with any adjustments to the Fee schedule. 

16. Any citIzen who comes to the PartIcipant during BAS hours with a Stray Animal not needing 
medical attention should be referred to BAS, and BAS will pick up the animal during BAS's 
regular hours. 

17. Any citizen who comes to the Participant with a Stray Animal not in need of medical attention 
after BAS hours of operatIon, will be advised to make every attempt to assure the animal is 
comfortable and safe. BAS will pick up the animal during its regular hours of operation. 

18. If the Stray Animal reqUIres only minor treatments (Ie. treatment for ear mites) that can be 
handled by BAS, the PartICIpant will permit the Stray Animal to be treated by BAS. 

19. The City will not be responsible for any fees, including, but not limited to overnight 
hospitalIzation, and boarding, on healthy Stray Animals that are examined or admitted during 
regular BAS hours. 

20. After regular BAS hours, only when a diligent attempt has been made to contact BAS and there 
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal 
overnight, will a fee for board apply. 

21. The City accepts financial responsibility for the Fees, in accordance with this Agreement, for 
any Injured or diseased Stray Animal brought to a Participant's clinic for medical attention by 
BAS or by a concerned citizen under the following conditions. 

a. If no owner is identified. The Participant agrees to attempt to determine ownership by 
scanning the animal for a microchip and obtaining as much information as possible about 
the animal and complete the standard admittance form provided by BAS. 

b. The owner of an animal is identifIed and refuses to pay any or all fees charged by the 
Participant where 

• The animal is still under the care of the Participant 
• The animal was under veterinary care and has since deceased 
• The animal has been returned to BAS 

22. The Participant must provide BAS, as soon as possible with as much detail as possible, 
includIng the citizen's name, address, telephone numbers, the animal's description and health 
status, and the time, date and locatIOn the Stray Animal was found. 

23. The PartiCIpant shall make an attempt to collect Fees from the owner if the owner attends the 
Participant's clinic. The owner will not receive a 20% discount on the Fees. 

24. At the time the Stray Animal is discharged to BAS, an itemized inVOIce should accompany the 
animal. A bnef medical report should also accompany the animal, which Includes pertinent 
medIcal findings, ongoing treatment, and recommendations. 



25. BAS will provIde: 

Wild Animals 

a. The removal of all Stray Animals after the redemptIOn period (3 business days, not 
IncludIng the intake date, exclusive of Sundays and Statutory holidays). 

b. Payment (net 45 days) upon reCeIVIng invoice with no late payment or interest 
charges being applied to the invoice. 

26. BAS will not take responsibIlIty for wild animals. The ParticIpant can treat or euthamse the 
wild animal at the Participant's discretion, at the PartIcipant's expense. If the Participant 
contacts BAS, an officer will pick up the wild animal. 

Adopted Animals 

27. For all animals adopted from BAS, the fIrst visit to a Participant for a check-up wIll be free of 
charge if it is held within 96 hours of the adoption of the animal. 

28. As part of this check-up, the Participant will establIsh the early health status of the animal and 
provide a sound health program (including a vaccInation schedule) to be outlined for the new 
pet owner. 

29. BAS will not steer owners of newly adopted animals to a partIcular veterinary clinic, the 
Participant or Other Participants. People who have adopted animals from BAS are not required 
to use,a veterinarian, the Participant or Other PartIcipants in Brampton for the free exam. 

Indemnity and Insurance 

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the CIty. 

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
oblIgatIOns, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indIrect, howsoever and whatsoever Incurred, suffered or 
sustaIned in connection WIth the CIty'S operations under this Agreement, unless caused by the 
negligence or wilful misconduct of the Participant. 

32. It is understood by the Participant and the CIty that each party to this Agreement has in place 
suffIcient insurance to protect the parties in relation to their operations and indemnification of 
other parties under this Agreement. 



, : 

33. 
~ C~ 

ThIS Agreement shall be in effect for a period of one year from the 15t of January, 200$ (the 
"Term") unless terminated by the City pursuant to clause 34. 

34. This Agreement may be termmated at any tIme by the City upon 30 days written notice to the 
Participant, and the Participant may terminate this Agreement upon 30 days written notIce to 
the City. 

35. Provided there has been no prior termination by either party, this Agreement shall be deemed 
to be renewed on January 1, 200~ for a~~r one-year period. . 

t e·V~ 

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

Approved as 

~? 
Authorized by By-law 

;[1 - (LOO(' 

Bramvet Ltd. 

r£~ 
Dr. Allen Woods 

Dr. Dan Crevier 
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SCHEDULE "A" 

BAS Hours of Operation and Contact Information 

Hours of Operation: 

Monday - Friday, 7:00am - 9:30pm 
Saturday and Sunday, 9:00am - 5:00pm 

Holidays (unless otherwIse scheduled) 9:00am - 5:00pm 

Contact Numbers: 

Ammal Control can be reached at 905-458-5200 
After Hours Emergency Service 905-458-5200 
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SCHEDULE "B" - FEES 

Please note that the following fees are summarizedfrom the Ontario Veterinary Medical 
Association recommended fee guideline. 
The Clinics agree to discount the following fees by 20% for the City. 

OffIce visIt, physical examination, minor treatment 
After hours emergency examination, minor treatment 
Medications and/or supplies 
Hospitalization 
Surgery per 10 mmutes 
Hospital Untt for major treatment 

Anesthetlc (mcludes induction and monitoring) 
Add 16.00 if Inhalant AnesthetIc is used. 

Sedative IM 
Sedative IV 
IV Fluids 
Day time, or overnIght Board- Dog! in a kennel or run 

-Cat 
Radiographs (includes 2 views) 

Details of the above services are as follows: 

Full Fee 
$49.90 
$98.40 

$72.00 
$69.40 
$35.20 

Full Fee 
$87.50 

$48.20 
$62.20 
$92.10 
$23.00 
$19.70 

$128.00 

Disc.Fee 
$42.42 
$83.64 

cost plus 20% 
$57.60 
$55.52 
$28.16 

Disc. Fee 
$69.50 

$38.56 
$49.76 
$73.68 
$18.16 
$15.76 
$96.00 

• Office VISit includes full physical examination and minor treatment such as clipping, cleaning a 
wound, evaluating requirements for further care, dIScussion with BAS, and prescnbing 
medicatIOn if the animal is stable enough not to require hospitalization. 

• After Hours is defined as outside of regular clmic hours Mon. to Fri. 8 am-7 pm, and 9 am to 
noon on Saturday. 

• Medications are defined as prescription or other medications required for the animal. Supplies 
may include bandage materials, E-collars, suture etc. 

• Hospitalization IS defined as one full day, 24 hours, or part thereof, of professional care and 
includes the kennel fee. 

• Surgery fee is for 10 mmutes of actual surgical time. 
• Hospital unit for major treatment would be charged for more extensive treatments than can be 

done in the office ViSIt ie. catheterizing a blocked cat, treating a severe degloving mjury. 
• Anesthetlc as listed here is defined as injectable anesthetic for short procedures. This places 

the animals under general anesthetic. For longer procedures inhalant gas anesthetic is reqUIred, 
and $16.00 per 15 minutes will be added if this is required. 

• Sedative IM IS an intramuscular injection for sedation only. This may be required to calm a 
fractious animal, or to allow treatment of a pamful area. 

• Sedative IV is an intravenous injection for sedation. 
• IV Fluids (intravenous fluids). This fee includes the mtravenous cathetenzation procedure, the 

catheter, the flUId lme and intravenous bag, and bandaging required for protectmg the area. 
• DaytIme or overnight board is for kennel care, walkmg, feeding, cleanmg etc for a 24 hour 

period or part thereof. 
• Radiographs includes the set up, radIOgraphmg, developing and interpretation for 2 views of 

one locatIOn of an animal. 



PROVISION OF SERVICES AGREEMENT 

RABIES VACCINATION PROGRAM 

This Provision of Services Agreement (the "Agreement") is effective as of January 1, 2006, and is 
between 

THE CORPORATION OF THE CITY OF BRAMPTON 
(hereinafter the "City") 

and 

Bramvet Ltd. 
(hereinafter the "Participant") 

WHEREAS Brampton Animal Services ("BAS") and the Participant and various other veterinary 
clinics in the City of Brampton (the "Other Participants") have established a working relationship to 
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging 
to people who are on Government subsidies, through the Rabies vaccination program; 

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary 
Association; 

AND WHEREAS the parties wish to formalize this working relationship by entering into an 
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the 
content of this Agreement are hereby terminated; 

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and 
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the 
receipt of which is hereby acknowledged), the parties agree as follows. 

Rabies Vaccination Program 

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of 
Brampton, for a fee of $1 0.00, throughout a one-year term starting in January (the "Rabies 
program"). 

2. The Rabies Vaccination Program will only be available to Brampton residents who receive 
Government subsidy. 

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after 
detennining the citizen relies on government subsidy. 

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business 
hours of the Participant with a scheduled appointment. 
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6. 

The Brampton Veterinary Association will provide the City with an updated list of the 
Participants in the Rabies Vaccination program before November of each year ofthe term of 
this Agreement. 

The Participant will inform all veterinarians at the clinic as to the content of this Agreement. 

Indemnity and Insurance 

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it 
is in law responsible, from any and all claims, causes of action, suits, proceedings, or 
obligations, for any losses, damages, including bodily injury (and including death) or costs, and 
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or 
sustained in connection with the Participant's operations under this Agreement, unless caused 
by the negligence or wilful misconduct of the City. 

8. It is understood by the Participant and the City that all parties to this Agreement have in place 
sufficient insurance to protect the parties in relation to their operations and the indemnification 
of other parties under this Agreement. 

Termination 

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the 
Participant, and by the Participant upon 30 days written notice to the City. 

10. Provided there has been no termination by the City or the Participant, this Agreement shall be 
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year 
period. 
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers 
who have asserted their authority to execute this Agreement. 

THE CORPORATION OF THE CITY OF BRAMPTON 

, '-'7)o~ 
~an Fenneli, Mayor Y 

'-> 

ammit, Clerk 
Authorized by By-law 

~/-AOOG 

Bramvet Ltd. 

Dr. Dan Crevier 


