THE CORPORATION OF THE CITY OF BRAMPTON

BY-LAW

¥~ 2006

To authorize the execution of two Service
Agreements with veterinarians and clinics
belonging to the Brampton Veterinary
Association

Number

WHEREAS The Corporation of the City of Brampton wishes to
enter into an arrangement with veterinarians and clinics
that are members of the Brampton Veterinary Association such
that these veterinarians can provide support to Brampton
Animal Services;

AND WHEREAS entering into the appropriate agreements with
the veterinarians will facilitate the provision of services
to ensure the safety and comfort of stray animals, and the
provision of rabies vaccines for pets of people who may not
otherwise be in a position to afford them.

NOW THEREFORE the Council of The Corporation of the City of
Brampton enacts as follows:

1. The Mayor and Clerk are- hereby authorized to execute
two (2) agreements for the provision of veterinary
services by several veterinarians and clinics in
Brampton (which belong to the Brampton Veterinary
Association) to Brampton Animal Services: '

a) one agreement for the provision of services to
Brampton Animal Services for the medical care,
safety and comfort of stray animals at a discounted
rate; -

b) the second agreement for the provision of rabies
vaccinations, at a discounted rate, for animals
owned by people who receive government subsidies.

The parties to the agreement shall be as follows, but
may be subject to change, with the authorization of the
City solicitor and Commissioner of Community Services.

Dr. John Richardson and Dr. Joy Courey (Animal Care
Clinic)

Dr. Othmar Telep (Bramalea Animal Hospital)

Bramvet Ltd. (Dr. Allen Woods and Dr. Dan Crevier)
Brookfield Professional Corporation (Dr. Nasim
Gulamhusein)
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Dervetco Holding Ltd. (Dr. Dermot Campbell)

Dr. Tim Zaharchuk (Derrydale Animal Hospital)

Dr. Sandy Rice (Fletcher’s Creek Animal Hospital)
Heartlake Veterinary Hospital Professional Corporation
Dr. Yashvir Varma)

Dr. David Littlejohn (Kennedy Road Veterinary Hospital)
Dr. Gary Sohi (Lakeridge Animal Hospital)

Dr. John Gordon (Mobile Veterinary Services)

Dr. Sherry Sime (North Park Veterinary Hospital)

North Town Veterinary Hospital Professional Corporation
Dr. Bob Hylands and Dr. Cathy Buller)

Peel Veterinary Clinic Professional Corporation (Dr.
Paul Goudas)

Dr. Suzanne McQueen (Snelgrove Veterinary Services),
and

Dr. Dan Scorgie (Springdale Animal Hospital)

Emergency Veterinary Clinic - Hwy 10 (Dr. Yashvir
vVarma)

READ a FIRST, SECOND and THIRD TIME and PASSED in Open
Council this 8™ day of March, 2006.

QMO/\/W/\\Q/J/ _

Approved as to
form - Legal, /§USAN FENNELL /" MAYOR

0302 06

KQZ}%ZT&A/AJ CLERK

Approved as to
content— C.S.
0 [
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PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City™)

and

Dervetco Holding Ltd.
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hourss‘*"/l/ﬂﬂﬂ(!_?m
4 ‘
4. BAS will transport animals-to-the Participant and Other Participants between/®:00am to l(/p
‘ 7:00pm, Mondays/to Fridays, a{l} etween 9:0 2/06p}1 on S rdayfa -
' w0, \C [t/ \C

and Other Parfpants before the delivery of an 1.




6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veteriary Medical Association Fee Guideline. The 20% discount for the City will remain 1n
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not 1n need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concemed citizen under the following conditions.

a. If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

¢ The animal is still under the care of the Participant
e The animal was under veterinary care and has since deceased
e The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an 1itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28.  As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is 1n law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.



Term . C' m

33. This Agreement shall be m effect for a period of one year from the 1% of January, 2008 (the
“Term”) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2006 for a further one-year period.

¥

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

foe D% M

usan Fennell, Mayor

Approved as
to formy R
04/2s, Zo@

/% 4 /‘//L Authorized by By-law

-

W&m_}mit, Clerk §/-2000¢

Dervetco Holding Ltd.

2

Dr. Dermot Car ampbell




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday — Friday, 7:00am - 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment  $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16

Full Fee Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50
Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16

-Cat $19.70 $15.76
Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 1S minutes will be added if this is required.

e Sedative IM is an mtramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overmight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

¢ Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.
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PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Dervetco Holding Ltd.
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated,

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserteg tieeir authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

'D X Approved as Approved as
/&/ 0 ‘g/é toform;%é)

Sysan Fennell, Mayor

LN

C:j/§?%§i;;/—~94k<,

Wﬁmm.ltrc}er Kk Authorized by By-law

5! ~Root

Dervetco Holding Ltd.

W;i/%/ Y S

Dr. Dermot éampbell




PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Springdale Animal Hospital
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants’) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.



6.

BAS hours of operation and contact information 1s as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



i

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

s The amimal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
o The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon recetving imnvoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all anmimals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28.  As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.



Term

33. This Agreement shall be in effect for a period of one year from the 1% of January, 2003 (the
“Term”) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to
the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed

to be renewed on January 1, 2006 %urther one-year period.
1

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

_ Approved as Approved as
. rb/ M conyjeyt to fo
/9<lsan Fennell, Mayor 0 % 0‘//25 66
% / / Authorized by By-law
thy Zammit, Clerk S1- 2006

Springdale A Hospital

Dr. Dan Scorgie .



SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation;

Monday — Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service = 905-458-5200



' SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment ~ $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal 1s stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

o Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this 1s required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

¢ Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.
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PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Springdale Animal Hospital
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association,;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated,

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar (§1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



3 IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
i who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

M ,a/, Approved as Approved as
) ‘ ) ! 1o {orrﬂ, Y

Suiaml(enneli, Mayor 0 0;7 | 6‘ 04 /25/06

e F

Kath{ Zdmmit, Clerk

Authorized by By-law

&1 -2006 .

Dr. Dan Scorgie



PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Snelgrove Veterinary Services
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4, BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.
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6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain 1n
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal 1s still under the care of the Participant
e The animal was under veterinary care and has since deceased
o The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28.  As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.



Term

33. This Agreement shall be n effect for a period of one year from the 1* of January, 2004 (the
“Term”) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2006 for a further one-year period.

T
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approved as
7 to /. 7

/S(usan Fennell, Mayor 0219 04 /25 /04

: ?f/ Z /} Authorized by By-law

Kathy Zammit, Clerk $71-200(

Snelgrove Veterinary Services

Dr. Suzanne McQueen



SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday - Friday, 7:00am - 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment  $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

¢ Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Snelgrove Veterinary Services
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program,;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar (§1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.
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- PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Peel Veterinary Clinic Professional Corporation
(hereinafter the “Participant’)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation; -

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4, BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.




*\ 6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian 1s required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

1.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two followmg clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal 1s
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mates) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If noowner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
e The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.
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25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28. As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29. BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.
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33. This Agreement shall be in effect for a period of one year from the 1* of January, 2008 (the
“Term”) unless terminated by the City pursuant to clause 34.

Term

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to
the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2004 for a further one-year period.
T Clhe
el

-

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approved as
%/ 2/ ;7 190 to -
Susén Fennell, Mayor 04/2S

QM /L/A Authorized by By-law

yg‘/lammlt, Clerk £1- 20006

Peel Veterinary Clinic Professional Corporation

P Grealnd_

Dr. Palﬂl Goudas




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday — Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service = 905-458-5200
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SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment  $98.40 $83.64
Medications and/or supphes cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal 1s stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. § am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

¢ Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

¢ Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Peel Veterinary Clinic Professional Corporation
(hereinafter the “Participant’)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and

agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.




IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

o)l M [ | |

Susay Fenneil, Mayor
o 0% 17 04/as/

N 7 Py
%Kmmlt’ Clerk Authorized by By-law
5 - 2006
Peel Veterinary Clinic Professional Corporation

Foeclos

Dr. f’aul Goudas




.
a

PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Mobile Veterinary Services
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated,

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar (§1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement. -

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.
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6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibulity of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
o The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it 1s held within 96 hours of the adoption of the animal.

28.  As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.
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33. This Agreement shall be 1n effect for a period of one year from the 1% of January, 2003 (the

“Term”) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed

to be renewed on January 1, 2006 for a fyrther one-year period.

1(1’

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers

who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as

to formy /.
/gusan Fennell, Mayor 04 /25/66

ay

Qﬁ i _//‘—Sq; Authorized by By-law

Zammit, Clerk 9/ —200(

Mobile Veterinary Services

AL

Dr. John Gordon




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday — Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment  $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

¢ Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

o Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

¢ Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

¢ Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV 1s an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Mobile Veterinary Services
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”’) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and

agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4, Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.




The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

), %NJ&

san Fennell, Mayor

Approved as

04/25/c6

\"a

Kathy/Z4aimmit, Clerk

Authorized by By-law

g/ -200(

Mobile Veterinary Services

y .2 %v Ve i s
r. John Gordon ce ) Cerveess




PROVISION OF SERVICES AGREEMENT

\

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Heartlake Veterinary Hospital Professional Corporation
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Parficipant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.



6.

BAS hours of operation and contact information 1s as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13,

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will reman in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (1e. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If noowner isdentified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal 1s still under the care of the Participant
o The animal was under veterinary care and has since deceased
e The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28. As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is 1n law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
1s in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.



Term ¢
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33. This Agreement shall be in effect for a period of one year from the 1* of January, 2003 (the
“Term”) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 200¢ for a further one-year period.

0Py

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

%v)awrb %4,4,@//

/ﬁlsan Fennell, Mayor

Approved as
tOfO e

04/a5/06

/ /(/‘/& Authorized by By-law

WZammit, Clerk X - 2006

Heartlake Veterinary Hospital Professional Corporation

-

Dr. Yashvir Varma




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday - Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics a?fee to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment ~ $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may nclude bandage materials, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here 1s defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.
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PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Heartlake Veterinary Hospital Professional Corporation
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association,;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and

agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



' IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.
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THE CORPORATION OF THE CITY OF BRAMPTON

Aprroved Approved as
D¥un 1047 b )

1 Fennell, Ma /25t
/@fan enye Viayor 0 %15 04 /as/of

Wziﬁnmt, Clerk Authorized by By-law

L/~ oo

Heartlake Veterinary Hospital Professional Corporation

Yooty Voo

D{'. Yashvir Varma




PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between :

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

North Town Veterinary Hospital Professional Corporation
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association,;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.



6. "

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through 1ts medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but 1s not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Amimal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
e The animal was under veterinary care and has since deceased
¢ The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.
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'25.  BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28.  As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained 1n connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.



12 Term
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33. This Agreement shall be in effect for a period of one year from the 1% of January, 200§ (the
“Term”) unless terminated by the City pursuant to clause 34.

&l

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to
the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2006 for a further one-year period.

1 éH (:/%‘A‘

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approved as
19 to fo% .

Sug4n Fennell, Mayor Il o4[25[06

M /,/J&'<€ Authorized by By-law

K Zammit, Clerk Al -2006

h Town Veterinary Hospital Professional Corporation

Y

Dr. Cathy Buller



SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday — Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200
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SCHEDULE “B” - FEES

Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.
The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment ~ $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

Surgery fee is for 10 minutes of actual surgical time.

Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.
Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

Sedative IV 1s an intravenous 1njection for sedation.

IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.
Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

North Town Veterinary Hospital Professional Corporation
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



Va

The Brampton Veterinary Association will provide the City with an updated list of the

Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

/%M G D % LZ/ Amved Apéw

S}( san Eennell Mayor

Wammlt Clerk Authorized by By-law
K -2006

North Town Veterinary Hospital Professional Corporation

04 /25 J6(

A

Dr. Cathy Buller
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PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Lakeridge Animal Hospital
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4, BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.
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6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain 1n
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attentton should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  Ifnoowner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
e The animal was under veterinary care and has since deceased
¢ The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving mvoice with no late payment or interest
charges being applied to the mnvorce.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28. As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.



Term M?

33. This Agreement shall be in effect for a period of one year from the 1* of January, 2005 (the
“Term”) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to
the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2006 forBa further one-year period.

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

loa D Yool

usan Fennell Mayor

/

;;ﬁ //—/'gé// Authorized by By-law

yy Zammit, Clerk <1 —2006

Lakeridge Animal Hospital

1

Dr. Gary Sohi /

Approved as Approved as
to fo

0%15 0125 /8¢




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday - Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200
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SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, mmor treatment $49.90 $42.42
After hours emergency examination, minor treatment  $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16

Full Fee Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50
Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16

-Cat $19.70 $15.76
Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

o Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

o Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.
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PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Lakeridge Animal Hospital
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and

agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4, Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

9.

10.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

. Approved Approved as
: . / 1 10 form/—

Sagan Fennell, Mayor '

Dvan Tennell, May / 0% 19 04/25/06

Katliy’Zammit, Clerk

Authorized by By-law

§F/- 200

Lakeridge Animal Hospital

Dr. Gary Sohi



PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Kennedy Road Veterinary Hospital
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.



6.

BAS hours of operation and contact tnformation is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Strav Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

.a.  If noowner is identified. The Participant agrees to attempt to determine ownership by

scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
¢ The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invorce.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28.  As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.
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33. This Agreement shall be in effect for a period of one year from the 1* of January, 2005 (the
“Term’) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to
the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 200¢ for a further one-year period.

1
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approved as _
bisa DV old (=

(
( / ,
jﬁsan Fennell, Mayor ) ()('ﬂ Qz / 5 04/25

-

o

./'% //—/&\ Authorized by By-law
7 £
j'h/ Za

mmit, Clerk £7 - 2006

Kennedy Road Veterinary Hospital

L4l
Dr. Dr. David Littféjohn




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday — Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am - 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES

Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.
The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment ~ $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 1f Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

¢ Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Kennedy Road Veterinary Hospital
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and

agreements herein and the sum of One Dollar (§1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4, Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Appxoved as Approved as
Cor D 2,&)& ‘_Q,Z/ to form, /=

S)l{an Fenne}ﬂ Mayor

OF/AS [0
3#’3’ 4 I‘{mits Clerk Authorized by By-law
' &1 ~2006

Kennedy Road Veterinary Hospital

WM/W/M -

Dr. David Iittlej
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PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Fletcher’s Creek Animal Hospital
(hereinafter the ‘“Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4, BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

S. BAS will phone the Participant and Other Participants before the delivery of an animal.
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6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basts, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

1.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (1e. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
o The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if 1t is held within 96 hours of the adoption of the animal.

28. As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required
to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused

~ by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.
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33. This Agreement shall be in effect for a period of one year from the 1% of January, 2005( (the
“Term”) unless terminated by the City pursuant to clause 34.

34, This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2004 for g further one-year period.
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers

who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Moo DYealf

usan Fennell, Mayor

-

Wammit, Clerk

Fletcher’s Creek Animal Hospital'

<

=N Ve O

Dr. Sandy Rice

Approved as
fi

08 0% 1%

Approved as
to forpy:

2Sfod /oL

Authorized by By-law

& -2006




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday — Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment ~ $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage maternals, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Fletcher’s Creek Animal Hospital
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and

agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4, Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.
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The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

9.

10.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.
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IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers

who have asserted their authority to execute this Agreement.

RPORATION OF THE CITY OF BRAMPTON

san Fennel., Mayor

[

P~

Ij,hy/ ammit, Clerk

Fletcher’s Creek Animal Hospital

A\

Dr. Sandy Rice

Approved as

7

Approved as

g ||y
515 of/2s/e

Authorized by By-law

&1 - 00




PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Emergency Veterinary Clinic — Hwy 10
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”’) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.



6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain 1n
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
1S no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If noowner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
e The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Antmals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28.  As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.
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33. This Agreement shall be in effect for a period of one year from the 1* of January, 2007 (the
“Term”) unless terminated by the City pursuant to clause 34.

Term

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to
the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2008 for a further one-year period.

W

IN WITNESS WHEREOQF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved gs Approved as

%&/@) 7&@2/ (;__9_’)_/6 t%

san Fennell, Mayor g

OM /4/'/‘/&6g Authorized by By-law

Q}éammlt Clerk $1-2 006

Emergency Veterinary Clinic — Hwy 10

iMD/\AJ’w '\/@9\/\/\/\}———— .
Dr. Yashvir Varma




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday — Friday, 7:00am - 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment ~ $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run = $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board 1s for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

¢ Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Emergency Veterinary Clinic — Hwy 10
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established a working relationship to

-ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging

to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
v, who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

. w Approved as
N C(//(> ’ / to ﬂ% .
Susan Fennell, Mayor E ;
DS 04/25/56
Vi
th ammit, Clerk Authorized by By-law

51 - 2006

Emergency Veterinary Clinic - Hwy 10
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Dr. Yashvir Varma




PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Brookfield Professional Corporation
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.



6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, superviston and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinanian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limats of the City of Brampton (“Stray Animal”).

‘Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained 1n the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mutes) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
e The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving mvoice with no late payment or interest
charges being applied to the mvoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge 1f it is held within 96 hours of the adoption of the animal.

28. As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.
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33. This Agreement shall be 1n effect for a period of one year from the 1% of January, ZOOi (the
“Term”) unless terminated by the City pursuant to clause 34.

34, This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2006 for a further one- year period.

%Véﬁ{j pe

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approved as
7 to forz/ )
¢ 25

usan Fenneli Mayor _Ow LLL
g // g //;qg Authorized by By-law

K thy Zammit, Clerk g/~ 2006

Brookfield Professional Corporation

Pt

Dr. N asiyl Gulamhusein




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday — Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am - 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200
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SCHEDULE “B” - FEES

Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.
The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment  $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16

Full Fee Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50
Add 16.00 1f Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16

-Cat $19.70 $15.76
Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal 1s stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

¢ Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
pertod or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Brookfield Professional Corporation
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and

agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Progrém will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4, Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approved as

to toform ,.
7. /awéc?]
0% 15 04/25/0,

Svsan Fennetl, Mayor

Wamnﬁt’ Clerk Authorized by By-law
§ /- 006 .

Brookfield Professional Corporation
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Dr. Nasin\ Gulamhusein




PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Animal Care Clinic
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.



6.

BAS hours of operation and contact information is as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basts from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained in the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain 1n
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If noowner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

e The animal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
o The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as posstble,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge 1f 1t is held within 96 hours of the adoption of the animal.

28. As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to thetr operations and indemnification of
other parties under this Agreement.



33. This Agreement shall be in effect for a period of one year from the 1% of January, 2005 (the
“Term”) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Partictpant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35, Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1,2006 for a further one-year period.

f el

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

%M&D lonell

/Sﬁsah Fennell, Mayor

e

Q/ ? :/,_,/r——&/ Authorized by By-law

Ifi%}yffmmit, Clerk 5 -2006.
Animal Car¢ Clinic
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Dr. John Richardson
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Dr. Joy Courey
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SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday - Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment  $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16

Full Fee Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50
Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16

-Cat $19.70 $15.76
Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday. )

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board 1s for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

o Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Animal Care Clinic
(hereinafter the “Participant’)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and

agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy. -

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



5. The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

6. The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

8. It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

10. Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 200§ for the City and the Participant for a further one-year

period. y 70 | Jj% e

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

loate ol ] B2,

usan Fennell; Mayor (
/S/ meh 0%16 o4/2 S /06
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Wammit, Clerk Authorized by By-law
$/-200¢.




Animal Care Clinic
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Dr. John Richardson
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PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Bramalea Animal Hospital
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated,;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.
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6.

BAS hours of operation and contact information 1s as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian is required to visit BAS. Consultation mcludes, but 1s not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

9.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this

Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.
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15.

16.
17.

18.

19.
20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained 1n the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (ie. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any injured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the antmal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

o The animal is still under the care of the Participant
e The animal was under veterinary care and has since deceased
o The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the ime the Stray Animal is discharged to BAS, an itemized invoice should accompany the
ammal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
mcluding the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon recerving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Partictpant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27.  For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge 1f 1t is held within 96 hours of the adoption of the animal.

28. As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom 1t
is 1n law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.
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33. This Agreement shall be in effect for a period of one year from the 1* of January, 200,5' (the
“Term”) unless terminated by the City pursuant to clause 34.

34. This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2006 for a further one-year period.

70% O

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approvedas |
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Zammit, Clerk £/ -2006
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SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday - Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment ~ $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16
Full Fee  Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50

Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16
-Cat $19.70 $15.76

Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication 1f the animal is stable enough not to require hospitalization.

e After Hours 1s defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

e Hospitalization is defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

e Surgery fee is for 10 minutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added 1f this is required.

e Sedative IM is an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Bramalea Animal Hospital
(hereinafter the “Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4, Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

9.

10.

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



IN WITNESS WHEREQOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approved as
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PROVISION OF SERVICES AGREEMENT

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Bramvet Ltd.
(hereinafter the ‘“Participant”)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants™) have established relationships to ensure the
medical care, safety and comfort of stray animals in Brampton in accordance with the City’s by-laws
and provincial legislation;

AND WHEREAS the Participant and Other Participants are members of the Brampton Veterinary
Association;

AND WHEREAS the Participant and the City wish to enter into this agreement to formalize their
relationship, and acknowledge that any previous agreements or arrangements regarding the content of
this agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar ($1.00) and other good and valuable consideration (the
receipt and sufficiency of which is hereby acknowledged), the parties agree as follows.

General Administration

1. The Participant will inform other veterinarians at the clinic as to the content of this Agreement.

2. BAS will provide all of its Animal Control Officers with a list of including the Participant and
Other Participants, and the relevant hours of operation and phone numbers of each.

3. The clinic of the Participant will be open during the hours indicated to BAS, or they will
provide the name of an alternative clinic that will be open during those hours.

4. BAS will transport animals to the Participant and Other Participants between 8:00am to
7:00pm, Mondays to Fridays, and between 9:00am to 2:00pm on Saturdays.

5. BAS will phone the Participant and Other Participants before the delivery of an animal.



6.

BAS hours of operation and contact information 1s as provided on Schedule “A” to this
Agreement.

Provision of Feed and Prescription Drugs

7.

The Participant agrees to supply BAS with necessary prescription drugs (T-61, vaccines, etc)
and feed through its medical supplier as required by the BAS Animal Health Technician and as
permitted by C.V.O. standards, and will invoice BAS on a monthly basis, as required. All
necessary record keeping, supervision and liaison with the BAS Animal Health Technician
remains the responsibility of the Participant.

Consulting Services

8.

The Participant shall have a veterinarian available to BAS for consultation on animal health
care. This will take place on a rotational basis from Participant to Other Participants. The
rotation schedule will be provided by the Brampton Veterinary Association. A minimum fee of
$181.90 (less discount of 20%) per hour or part thereof will apply for consultation when a
veterinarian 1s required to visit BAS. Consultation includes, but is not limited to, examining
animals, training shelter staff, or liaising with the Shelter Supervisor, the Manager of Animal
Control or designate, as required. In addition, the Participant will be reimbursed for the
kilometres driven from the Clinic to the BAS at the rate of $0.40 per kilometre.

Stray Animals

0.

10.

11.

12.

13.

14.

Stray animals are any animals found by a citizen (other than the owner of the animal) within
the limits of the City of Brampton (“Stray Animal”).

Stray Animals may be healthy, injured or diseased.

Any Stray Animals brought to the Participant that appear to require medical attention must be
examined by a veterinarian, and provided with the necessary care to maintain them in a
comfortable condition for the entire time the Stray Animal remains at the Participant’s clinic or
until the redemption period expires. The redemption period is 3 business days, not including
the intake date, exclusive of Sundays and Statutory holidays.

If a Stray Animal requires emergency veterinary care outside of the business hours of the
Participant’s clinics, BAS will transport the animal to either of the two following clinics, which
provide overnight emergency services:

Emergency Veterinary Clinic — 1 Wexford Road located on Highway 10 & Wexford, or
North Town Veterinary Hospital 496 Main Street— located at Highway 10 & Williams Pkwy

If a citizen comes to the Participant with a Stray Animal needing medical attention, the
treatment of that animal by the Clinic will be subject the fees set out in Schedule “B” to this
Agreement (the “Fees”).

All Fees payable by the City pursuant to this Agreement will be subject to a 20% discount.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The Fees will be adjusted annually based on the recommendations contained 1n the Ontario
Veterinary Medical Association Fee Guideline. The 20% discount for the City will remain in
place despite any changes to the Fees. The Brampton Veterinary Association will provide the
City of Brampton with any adjustments to the Fee schedule.

Any citizen who comes to the Participant during BAS hours with a Stray Animal not needing
medical attention should be referred to BAS, and BAS will pick up the animal during BAS’s
regular hours.

Any citizen who comes to the Participant with a Stray Animal not in need of medical attention
after BAS hours of operation, will be advised to make every attempt to assure the animal is
comfortable and safe. BAS will pick up the animal during its regular hours of operation.

If the Stray Animal requires only minor treatments (1e. treatment for ear mites) that can be
handled by BAS, the Participant will permit the Stray Animal to be treated by BAS.

The City will not be responsible for any fees, including, but not limited to overnight
hospitalization, and boarding, on healthy Stray Animals that are examined or admitted during
regular BAS hours.

After regular BAS hours, only when a diligent attempt has been made to contact BAS and there
is no response to that contact, and the citizen cannot or will not keep the healthy Stray Animal
overnight, will a fee for board apply.

The City accepts financial responsibility for the Fees, in accordance with this Agreement, for
any njured or diseased Stray Animal brought to a Participant’s clinic for medical attention by
BAS or by a concerned citizen under the following conditions.

a.  If no owner is identified. The Participant agrees to attempt to determine ownership by
scanning the animal for a microchip and obtaining as much information as possible about
the animal and complete the standard admittance form provided by BAS.

b.  The owner of an animal is identified and refuses to pay any or all fees charged by the
Participant where

¢ The animal is still under the care of the Participant
o The animal was under veterinary care and has since deceased
o The animal has been returned to BAS

The Participant must provide BAS, as soon as possible with as much detail as possible,
including the citizen’s name, address, telephone numbers, the animal’s description and health
status, and the time, date and location the Stray Animal was found.

The Participant shall make an attempt to collect Fees from the owner if the owner attends the
Participant’s clinic. The owner will not receive a 20% discount on the Fees.

At the time the Stray Animal is discharged to BAS, an itemized invoice should accompany the
animal. A brief medical report should also accompany the animal, which includes pertinent
medical findings, ongoing treatment, and recommendations.



25. BAS will provide:

a. The removal of all Stray Animals after the redemption period (3 business days, not
including the intake date, exclusive of Sundays and Statutory holidays).

b. Payment (net 45 days) upon receiving invoice with no late payment or interest
charges being applied to the invoice.

Wild Animals
26. BAS will not take responsibility for wild animals. The Participant can treat or euthanise the

wild animal at the Participant’s discretion, at the Participant’s expense. If the Participant
contacts BAS, an officer will pick up the wild animal.

Adopted Animals

27. For all animals adopted from BAS, the first visit to a Participant for a check-up will be free of
charge if it is held within 96 hours of the adoption of the animal.

28.  As part of this check-up, the Participant will establish the early health status of the animal and
provide a sound health program (including a vaccination schedule) to be outlined for the new
pet owner.

29.  BAS will not steer owners of newly adopted animals to a particular veterinary clinic, the
Participant or Other Participants. People who have adopted animals from BAS are not required

to use.a veterinarian, the Participant or Other Participants in Brampton for the free exam.

Indemnity and Insurance

30. The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

31. The City shall indemnify, save harmless and release the Participant, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the City’s operations under this Agreement, unless caused by the
negligence or wilful misconduct of the Participant.

32. It is understood by the Participant and the City that each party to this Agreement has in place
sufficient insurance to protect the parties in relation to their operations and indemnification of
other parties under this Agreement.
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33. This Agreement shall be in effect for a period of one year from the 1* of January, 200§ (the
“Term”) unless terminated by the City pursuant to clause 34.

34, This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and the Participant may terminate this Agreement upon 30 days written notice to

the City.

35. Provided there has been no prior termination by either party, this Agreement shall be deemed
to be renewed on January 1, 2006 for a:[ugher one-year period.

IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
who have asserted their authority to execute this Agreement.

THE CORPORATION OF THE CITY OF BRAMPTON

Approved as Approved as

bty [ [

fxsan Fenneli, Mayor 0> [5 od/25 /06

/
% 7//% Authorized by By-law
Zammit, Clerk §1-2006
Bramvet Ltd.

sl

Dr. Allen Woods

Tz

Dr. Dan Crevier




SCHEDULE “A”

BAS Hours of Operation and Contact Information

Hours of Operation:

Monday - Friday, 7:00am — 9:30pm
Saturday and Sunday, 9:00am — 5:00pm

Holidays (unless otherwise scheduled) 9:00am — 5:00pm

Contact Numbers:

Animal Control can be reached at 905-458-5200
After Hours Emergency Service  905-458-5200



SCHEDULE “B” - FEES
Please note that the following fees are summarized from the Ontario Veterinary Medical
Association recommended fee guideline.

The Clinics agree to discount the following fees by 20% for the City.

Full Fee Disc.Fee

Office visit, physical examination, minor treatment $49.90 $42.42
After hours emergency examination, minor treatment  $98.40 $83.64
Medications and/or supplies cost plus 20%
Hospitalization $72.00 $57.60
Surgery per 10 minutes $69.40 $55.52
Hospital unit for major treatment $35.20 $28.16

Full Fee Disc. Fee

Anesthetic (includes induction and monitoring) $87.50 $69.50
Add 16.00 if Inhalant Anesthetic is used.

Sedative IM $48.20 $38.56
Sedative IV $62.20 $49.76
IV Fluids $92.10 $73.68
Day time, or overnight Board- Dog/ in a kennel or run  $23.00 $18.16

-Cat $19.70 $15.76
Radiographs (includes 2 views) $128.00 $96.00

Details of the above services are as follows:

e Office visit includes full physical examination and minor treatment such as clipping, cleaning a
wound, evaluating requirements for further care, discussion with BAS, and prescribing
medication if the animal is stable enough not to require hospitalization.

e After Hours is defined as outside of regular clinic hours Mon. to Fri. 8 am-7 pm, and 9 am to
noon on Saturday.

e Medications are defined as prescription or other medications required for the animal. Supplies
may include bandage materials, E-collars, suture etc.

e Hospitalization 1s defined as one full day, 24 hours, or part thereof, of professional care and
includes the kennel fee.

o Surgery fee is for 10 miutes of actual surgical time.

e Hospital unit for major treatment would be charged for more extensive treatments than can be
done in the office visit ie. catheterizing a blocked cat, treating a severe degloving injury.

e Anesthetic as listed here is defined as injectable anesthetic for short procedures. This places
the animals under general anesthetic. For longer procedures inhalant gas anesthetic is required,
and $16.00 per 15 minutes will be added if this is required.

e Sedative IM 1s an intramuscular injection for sedation only. This may be required to calm a
fractious animal, or to allow treatment of a painful area.

e Sedative IV is an intravenous injection for sedation.

e IV Fluids (intravenous fluids). This fee includes the intravenous catheterization procedure, the
catheter, the fluid line and intravenous bag, and bandaging required for protecting the area.

e Daytime or overnight board is for kennel care, walking, feeding, cleaning etc for a 24 hour
period or part thereof.

e Radiographs includes the set up, radiographing, developing and interpretation for 2 views of
one location of an animal.



PROVISION OF SERVICES AGREEMENT

RABIES VACCINATION PROGRAM

This Provision of Services Agreement (the “Agreement”) is effective as of January 1, 2006, and is
between

THE CORPORATION OF THE CITY OF BRAMPTON
(hereinafter the “City”)

and

Bramvet Ltd.
(hereinafter the “Participant™)

WHEREAS Brampton Animal Services (“BAS”) and the Participant and various other veterinary
clinics in the City of Brampton (the “Other Participants”) have established a working relationship to
ensure rabies vaccines are accessible to all animals in Brampton, particularly those animals belonging
to people who are on Government subsidies, through the Rabies vaccination program;

AND WHEREAS the Participant and the Other Participants are members of the Brampton Veterinary
Association,;

AND WHEREAS the parties wish to formalize this working relationship by entering into an
agreement, and the parties acknowledge that any previous arrangements or agreements regarding the
content of this Agreement are hereby terminated;

NOW THEREFORE this Agreement witnesses that, in consideration of the mutual covenants and
agreements herein and the sum of One Dollar (§1.00) and other good and valuable consideration (the
receipt of which is hereby acknowledged), the parties agree as follows.

Rabies Vaccination Program

1. The Participant will provide rabies vaccines to domestic animals brought in by residents of
Brampton, for a fee of $10.00, throughout a one-year term starting in January (the “Rabies
program”).

2. The Rabies Vaccination Program will only be available to Brampton residents who receive

Government subsidy.

3. BAS will issue a voucher to residents who are eligible for the Rabies Program after
determining the citizen relies on government subsidy.

4. Citizens will be able to obtain a vaccine at any time during the year, during normal business
hours of the Participant with a scheduled appointment.



The Brampton Veterinary Association will provide the City with an updated list of the
Participants in the Rabies Vaccination program before November of each year of the term of
this Agreement.

The Participant will inform all veterinarians at the clinic as to the content of this Agreement.

Indemnity and Insurance

7.

9.

10.

The Participant shall indemnify, save harmless and release the City, and all those for whom it
is in law responsible, from any and all claims, causes of action, suits, proceedings, or
obligations, for any losses, damages, including bodily injury (and including death) or costs, and
reasonable legal fees, both direct or indirect, howsoever and whatsoever incurred, suffered or
sustained in connection with the Participant’s operations under this Agreement, unless caused
by the negligence or wilful misconduct of the City.

It is understood by the Participant and the City that all parties to this Agreement have in place
sufficient insurance to protect the parties in relation to their operations and the indemnification
of other parties under this Agreement.

Termination

This Agreement may be terminated at any time by the City upon 30 days written notice to the
Participant, and by the Participant upon 30 days written notice to the City.

Provided there has been no termination by the City or the Participant, this Agreement shall be
deemed to be renewed on January 1, 2007 for the City and the Participant for a further one-year
period.



?f‘ ' IN WITNESS WHEREOF the parties have executed this Agreement by authorized signing officers
- who have asserted their authority to execute this Agreement.

‘ THE CORPORATION OF THE CITY OF BRAMPTON

%AA 5‘ QAA_Q’U Approved as Approved as
C( 1 > 1 tocfo'rm . Z
san Fennﬂd Mavor ?

) .- 0: (% 04 /2506

ﬂammlt Clerk Authorized by By-law

/-2 006

Bramvet Ltd.

T. Allen Woods

o=z

Dr. Dan Crevier




