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op fIIIAMS'TOH__:, 

THE CORPORATION OF THE CITY OF BRAMPTON 

BY-LAW 
Number  Zoo  - 2023 

To amend User Fee By-law 380-2003, as amended, to update various user fees 
and charges 

WHEREAS By-law 380-2003 was passed pursuant to the Municipal Act, 2001, to 
impose fees or charges; 

AND WHEREAS Council, at its November 22, 2023 meeting, approved 
Resolution C2-80- 2o2-3  to amend By-law 380-2003, in regard to various user 
fees and charges; 

NOW THEREFORE the Council of The Corporation of the City of Brampton 
ENACTS as follows: 

1. That By-law 380-2003, as amended, is hereby further amended by replacing 
Schedule A — Community Services Fees/Charges, with the Schedule set out 
in Appendix B1 to this By-law. 

2. That By-law 380-2003, as amended, is hereby further amended by replacing 
Schedule B — Corporate Support Services Fees/Charges, with the Schedule 
set out in Appendix B2 to this By-law. 

3. That By-law 380-2003, as amended, is hereby further amended by replacing 
Schedule C — Fire and Emergency Services Fees/Charges, with the 
Schedule set out in Appendix B3 to this By-law. 

4. That By-law 380-2003, as amended, is hereby further amended by replacing 
Schedule D — Legislative Services Fees/Charges, with the Schedule set out 
in Appendix B4 to this By-law. 

5. That By-law 380-2003, as amended, is hereby further amended by replacing 
Schedule E — Public Works and Engineering Fees/Charges, with the 
Schedule set out in Appendix B5 to this By-law. 

6. That By-law 380-2003, as amended, is hereby further amended by replacing 
Schedule F — Planning Building and Growth Management, with the Schedule 
set out in Appendix B6 to this By-Law. 

7. That By-law 380-2003, as amended, is hereby further amended by replacing 
Schedule H — Office of the CAO Fees/Charges, with the Schedule set out in 
Appendix B7 to this By-Law. 



By-law Number  2OO  - 2023 

ENACTED and PASSED this 22nd day of November, 2023. 

Approved as to 
form. 

2023/11/03 

S Akhtar 

Approved as to 
content. 

2023111/03 

Nash Darner 
Treasurer 

Patrick Brown, Mayor 

Peter Fay, City Clerk 
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15/- law Zoo - 20 23 

SCHEDULE A - RECREATION Notes 

General: 
The presented user fees do not include H.S.T. however, if taxes are applicable, it has been identified and will be charged 
at the time of purchase. Programs specifically tailored for individuals fourteen (14) years of age and under or Inclusive 
Programs are tax exempt. 
Resident: If the customer or the customer's landlord is paying property taxes in the City of Brampton, the customer is 
considered a Brampton resident (proof of residency will be required at the time of purchase). 
Non-Resident: If the customer or the customer's landlord is not paying property taxes to the City of Brampton, the 
customer is considered non-resident. 

The CAO, Commissioner of Community Services or the Director of Recreation, as applicable, may approve a new fee, 
waive a fee, approve promotional pricing, and or discounts on any Recreation fee in accordance with the general criteria 
for any such waiver or reduction or variation. New fees will be submitted for approval by Council in the following year's 
user fee report. 

Registered Programs: 
Unless otherwise presented, the base program length can be increased/decreased by multiplying or dividing the 
applicable fee 
Non-Residents: When not presented, will be calculated as a surcharge of 30% per person, per program, per session and 
will be added to the registration fee for all individuals. Non-residents do not qualify for special discounts. Full Year 
programs will be limited to a maximum of a $100 surcharge per person, per program, per session. 

BOED programs: For BOED programs delivered to schools outside of the City Brampton, the surcharge will be 25%. 

Family Discount: When not presented, families that register three (3) or more children (seventeen (17) years of age and 
under) from the same family, at the same time, in the same session, may be eligible to receive a 10% discount off of the 
program fee (some restrictions may apply). This discount is only eligible to residents. 

Prior to the program start date, customers can withdraw and receive a refund of 100% of the program fee. After the 
program start, up to the start of the third class, the program fee is pro-rated. After the start of the third class, no refund will 
be issued. For summer and March break camps, customers must withdraw 5 calendar days prior to the start of camp in 
order to receive a refund of 100% of the camp fee. Within the 5 calendar days prior to the start of camp, a $50 admin fee 
will be charged. After the camp start date no refund will be issued. Due to the variety of programming options available to 
customers, some programs cannot adhere to these guidelines. 

First Aid. Certifications & Leadership Programs: 
Aquatic Staff Recertification Discount (100%): Only for current Aquatics staff with a scheduled shift to recertify for Swim 
- LSS Bronze/SFA/NL (Recert), Swim - LSS National Lifeguard Waterfront Upgrade 
Aquatic Staff Certification Discount (20%): Only for current Aquatics staff with a scheduled shift to certify for the first 
time for Swim - LSS Sport Coach/AST/AMT, Swim - LSS AM/CPR C/Safeguard/Examiner, Swim - LSS 
Swim/Lifesaving/EFA Instructor, Swim - LSS National Lifeguard, Swim - LSS Swim or Lifesaving Instructor, Swim —
Advanced Leadership 
Aquatic Volunteer Discount (20%): Only for current Aquatics volunteers with a scheduled shift to certify for the first time 
and who have completed 20 hours of volunteer service for Swim - LSS Bronze Cross/SFA/CPR-C, Swim - LSS 
Bronze/SFA/NL (Recert), Swim - LSS AM/CPR C/Safeguard/Examiner, Swim - LSS Swim/Lifesaving/EFA Instructor, Swim 
- LSS National Lifeguard, Swim - LSS Swim or Lifesaving Instructor 
City of Brampton Staff Discount (100%): Only for current City of Brampton staff with a scheduled shift to certify for Swim 
- LSS AM/CPR C/Safeguard/Examiner 
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SCHEDULE A - RECREATION Notes 

Memberships: 
A non-resident surcharge of 30% per person, per membership will be added to the fee for all individuals with the following 
exceptions: 
- Tennis memberships which will receive a surcharge of 100% per person 
- Cardiac Alumni and Osler Cardiac Rehab memberships are not subject to a non-resident surcharge 
An Annual Fitness or Neighbourhood Membership is required to qualify for Personal Training Member fees. 
Without a membership, a 25% non-member surcharge applies and non-members are not eligible for 3 session and 5 
session packages. Note that Personal Training fees are exempt from a non-resident surcharge. 

City of Brampton employees are entitled to the following discounts to annual Fitness, Racquet, Swimming and Skating, 
and Family Swimming and Skating memberships: 

Fire Staff: 100%, non-taxable benefit 
Members of Council: 100%, taxable benefit 
Community Services — Full-Time, Permanent Employees: 100%, Taxable Benefit 
All Departments (Other than Community Services) — Full-Time, Permanent Employees: 50% 
All Departments — Part-Time or Contract Employees: 50% 
All Departments - Spouse/Dependant of Full-Time, Permanent Employees: 50% 
All other staff: 50% off 

A 20% corporate discount is available on to eligible participants based on the Corporate Discount SOP for Annual Fitness 
Memberships only. This discount applies to the rate the participant would otherwise qualify for based on age and 
residency. 

Flower City Senior Centre Events 
When not presented, the non-resident fee will be calculated with a surcharge of 30% per person, per event and will be 
added to the registration fee for all individuals. Non-residents do not qualify for special discounts. 

Rentals: 
Standardized client types have been established for pricing purposes. 
• Resident rates have been established as the base rate for all rental fees 
• Affiliated Group/Board of Education rate is incrementally lower than the Resident rate 
• Non-Resident/For-Profit (Commercial) rates are incrementally higher than the Resident rate 
• In circumstances where the Affiliated Group/Board of Education or Non-Resident/For-Profit rates are 

not presented, the Resident rate will apply 
In circumstances where the client does not match an appropriate client category (i.e. Resident; Non-Resident; Affiliated 
Youth/BoED) the highest rate will be charged. 
Non-Profit groups will be charged Resident or Non-Resident rates, based on their residency and/or the residency of the 
people they serve. 

All rentals require that a minimum 20% non-refundable deposit be paid at the time of booking in order to hold the space. 
The remainder of the fee is due thirty (30) days prior to the rental date unless otherwise specified on the Rental 
Agreement. The Permit holder must notify the designated department representative two weeks in advance of any 
cancellation. Failure to do so will result in forfeit of the full amount paid to the City. Refunds requested in accordance with 
this clause will be made up to 80% of the contracted price. 
Requests for internal bookings from Divisions within Community Services will not be charged any of the applicable rental 
and extra fees, providing they meet program requirements detailed in the Corporate Internal Booking SOP. In addition, 
rental and extra fees are waived for internal bookings by Human Resources for City of Brampton employees, Public/Town 
Hall meetings hosted by the Mayor and/or members of City Council, and meetings on matters of public interest for all City 
Departments. 
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SCHEDULE A - RECREATION Notes 

Requests for bookings by Affiliated Seniors and Board of Education/Joint Use Agreement Partners may not be charged, 
following terms identified in relevant policies or agreements. 

Last minute is defined as within 48 hours of the start time of an event, unless otherwise noted. 

Room Categories: Rentable space categorized based on the maximum number of guests per room. 
Aquatic Facility Categories: Rentable space categorized based on the maximum capacity of the pool tank. 
Gymnasium Categories: Rentable space categorized based on the available amenities. 
In order to rent any facility or space all Rental Agreement Holders must have liability insurance coverage that sufficiently 
meets established City requirements. The Liability Insurance Program provides individuals or groups with a 
straightforward and affordable avenue to obtain the required liability insurance coverage. Rates are established by an 
approved designated vendor and the associated fee applied to the Rental Agreement. 

For resale items including food, beverages, and retail goods, the sales pricing is determined using the cost to purchase an 
item plus the cost of goods sold percentage, established in accordance with the divisional standard operating procedure. 

Prime Time Arena Ice/Floor, Field Indoor, Field Artificial Turf/Dome is defined as: 
Monday to Friday 4:00pm to 12:00am (midnight) 
Saturday & Sunday 6:00am to 11:00pm 

All 1 hour ice rentals and programs are inclusive of ice maintenance. 
Curling bonspiels rates are applicable to annual/seasonal curling tournaments, consisting of multiple games over the 
weekend. The inter-club rate is applicable to half day scheduled play with pre-schedule clubs/teams for competitive play, 
but not tournament play. To be eligible for this rate, groups must provide their inter-club schedule in September in 
advance of the upcoming season. 
Where a charge for staff is applicable, if the date falls on a statutory holiday, the fee will be calculated at 1.5 times the fee. 

Prime Time for Golf Rounds is defined as: 
Monday to Friday Open to 10:00am (Adult) or Open to 7:30am (Senior); 3:00pm to Close 
Weekends, Holidays Open to 12:00pm 

Complimentary Passes 
Complimentary passes will be provided to clients for customer service issues in place of a refund after a drop-in program 
has started, and are to be provided for the matching service purchased. Note that Complimentary Passes are only valid 
for 6 months year from the date of issue, except for seasonal locations which are valid for 1 year from the date of issue. 

Single Visit Complimentary Passes valid for 6 Months: Aquafit, Child Care, Drop-In Sports, Fitness, Racquetball/Squash, 
Seniors (55+), Shinny, Swimming/Skating 
Seasonal Complimentary Passes valid for 1 year: Peel Village (1 Round), Rain Check - Peel Village (1 Round), Ski Hill Lift 
(1 Day), Tennis (1 visit), Tubing Rides (6 rides) 
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SCHEDULE A - RECREATION Notes 

Advertising Fees: 
The Sponsorship Manager may approve a new fee, waive a fee, approve promotional pricing, and or discounts on any 
Advertising fee in accordance with the established criteria for any such waiver or reduction or variation. New fees will be 
submitted for approval by Council in the following year's user fee report. 

Definitions: 
Age Categories: 

Child (10 years and under) 
Youth (10 to 13 years) 
Teen (14 to 17 years) 
Adult (18 to 54 years) 
Student (18 to 54 years (with a valid Student ID)) 
55+ (55 years or older) 
70+ (70 years or older) 
90+ (90 years or older) 

Family: One or two adult guardians over the age of 18 and up to 3 dependents, defined as 18 years of age or under or full• 
time students under the age of 25, qualifies for a Family pass. Multiple families cannot be combined on any 
pass/membership purchase. 
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