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Route and Schedule Information

Get real-time bus information in the palm of your hand with
Next Ride or Google Maps!

Next Ride: Visit bramptontransit.com and select Next Ride.
Enter your four-digit bus stop number, click search and a list
of your next bus trips will appear in real-time.

Google Maps: Using the app, enter your starting and ending
points. A list of bus trips will appear - the Wi-Fi symbol shows
the trip is in real-time. If there is no Wi-Fi symbol, the trip is
showing in its scheduled time.

Phone: Call us at 905.874.2999 and follow the prompts or
speak to one of our live agents.

B7_ on Demand

Schedule your ride with BT On Demand
How to book a trip with a contact centre agent

Contact the call centre

Share your basic information, The agent will
f.} location, desired destination, ’))) confirm your trip
and preferred times with the details verbally.

agent.
Contact Us
905.874.2999 Weekdays 7 am - 9 pm
905.874.2130 TTY Saturday 7am-7pm
transit@brampton.ca Sunday 9am -6 pm

bramptontransit.com

Follow us on social
@bramptontransit

X BRAMPTON

Alternate formats available upon request. 12/24

Read & Ride

December 2024/
January 2025

What’s Inside:

* Holiday Service
* Customer Service Holiday Hours
e January 6 Service Changes
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Holiday Service 2024
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Reduced Weekday Service
«  iRide School Special Service (Routes 200-217) cancelled. ¢ Secondary School related extra trips and 199 UTM
Express cancelled.

Services resume Monday, January 6, 2025.

Customer Service Holiday Hours

Brampton Gateway

. Downtown Terminal Contact Centre Hours
Terminal

Bramalea Terminal

Customer Service Hours Customer Service Hours Customer Service Hours Customer Service Hours

Notes: Brampton Transit Clark and Sandalwood Facilities, including Lost and Found, will be closed from December 24, 2024, at 12:00 p.m.
until January 1, 2025. Both Facilities and Lost and Found will re-open to the public on January 2, 2025.

Service Changes
Effective January 6, 2025

The following changes are being implemented.

For full schedule and route information visit
bramptontransit.com

501 Ziim Queen
¢ Sunday Service Frequency Update
o Day frequency increased to 18 minutes
o Late Evening frequency adjusted to 25 minutes

7 Kennedy

* Weekday southbound departure from Heart Lake
Terminal at 2:38 p.m. adjusted to 2:30 p.m.

9 Vodden
* Weekday Service Frequency Update
o AM Peak frequency adjusted to 34 minutes
o Midday frequency adjusted to 45 minutes
o Peak PM frequency adjusted to 35 minutes
o Early Evening frequency adjusted 41 minutes
« Saturday Service Frequency Update
o All Day frequency adjusted to 65 minutes
* Sunday Service Frequency Update
o All Day frequency adjusted to 65 minutes

26 Mount Pleasant
¢ Weekday Service Frequency Update

o AM Peak, Midday, PM Peak, and Evening frequency

increased to 22 minutes
*« Weekday Service Span Update
o Start of service adjusted to 4:10 a.m.
o End of service adjusted to 12:36 a.m.
» Saturday Service Span Update
o Start of service adjusted to 6:45 a.m.
o End of service adjusted to 9:43 p.m.
¢ Sunday Service Frequency Update
o Frequency adjusted to 60 minutes
¢ Sunday Service Span Update
o Start of service adjusted to 6:46 a.m.
o End of service adjusted to 8:13 p.m.

30 Airport Road

+ Saturday southbound departure from Prologis/
Legacy Caledon at 6:45 a.m. adjusted to 7:00 a.m.

For more information on Brampton Transit, visit
bramptontransit.com. To stay connected, follow
@BramptonTransit on X (formerly Twitter),
Facebook and Instagram.

Next Service Changes: March 3, 2025

BT Safe App

Safety is our top priority,
and you play a role in
helping Brampton
Transit stay safe:

www.brampton.ca/BTSafe

L= @) BRAMPTON

Download the BT Safe mobile app
to report safety-related concerns.



